MunucTepcTBO 0OpazoBaHus U Hayku Poccutickoit denepanuu
FOxHOo-YpanbCckuil TOCY1apCTBEHHBIN YHUBEPCUTET
Kadenpa «MapkeTHHTOBble KOMMYHUKAIIHI)

659(07)
C439

OCHOBBI TEOPUX KOMMYHUKAIIUHN

MGTOI[I/I‘ICCKI/Ie YKa3aHus 110 IMPOBCACHUTIO IIPAKTHUICCKUX 3aHATHH

YensaOuHck
N3narenbckuii uentp FOYpl'Y
2015



VJIK 659(07)
C439

0O0obpero
VUEOHO-MemOoOUUecKoll Komuccuell
Hucmumyma 5KkOHOMUKU, MOP2OGIU U MEXHOI02UL

Peyenzenm E.FO. Tpogumenko, K.3.H., 0oyenm

OcCHOBBI TeOpHMM KOMMYHHUKAIMM: METOJMYECKHE YyKa3aHUsS IO
C439 IPOBEJICHUIO TTpakTH4Yeckux 3aHsaThil / coctaButenb JI.C. CkHapeB. —
Yensounck: Uznarensckuit nentp OVpIl'Y, 2015. — 33 c.

MeTtoaudeckne yka3aHus MpeaHa3HAuCHBI 71 CTYJICHTOB IMEPBOTO Kypca OYHOU
¥ 3a09HON (hopMBI OOy4YEHHUS HampaBJCHHUS MOATOTOBKH «Pekimama u CBS3H C
0O0IIIECTBEHHOCTRLIOY.

B pabote coaeprkarcs peKOMEHIAIMU 110 OPTaHU3aIUH PAKTUICCKUX 3aHATHN
10 TAaHHOMW JUCITUIUIMHE B PAMKaX CJICIYIONIUX TeMaTHYECKUX OJIOKOB: BBEICHHE B
TEOPUI0  KOMMYHUKAIIMM;  KOMMYHHUKamHWs  KaK  TPOIECC:  CTPYKTypa
KOMMYHHUKAIIMU; BHUABl KOMMYHHUKAllUM M WX clenugruka, KOMMYHHKAIlMH B
pa3IMYHBIX chepax CONUaTbHOMN )KU3HH.

VK 659(07)

© WMzparensckuit nentp OYpl'Y, 2015



BBEJAEHUE

[Toq KOMMyHUKaMen B MUPOKOM CMBICIIE TIOHUMAIOTCS U CUCTEMA, B KOTOPOU
OCYUIECTBIISICTCS. B3aMMOJCHCTBUE; M TIPOLECC B3aUMOJICHCTBUS; M CIOCOOBI
OOILIIEeHUs1, TO3BOJIAIONINE CO3/aBaTh, MepeaBaTh U MPUHUMATh Pa3HOOOPA3HYIO
nHpopMmaruro.

CrnenmoBareslbHO, KOMMYHUKAUsl — SIBJICHUE YHHBEPCAJIbHOE, COAEpKaHUE U
GopMBI  KOTOPOTO H3Yy4alOTCS C Pa3IUYHBIX TOYEK 3peHus: QriIocodCKou,
COLMAIBHO-TYMAHUTAPHOW,  JIMHTBUCTHYECKOW, SKOHOMHUYECKOH, E€CTECTBEHHO-
HAay4YHOU U JIp.

Ponbp KOMMYHUKATHUBHBIX MPOIIECCOB OCOOEHHO 3HAUYMMa MpU pa3padOTKe
HOBBIX MOJIMTHYECKUX, COLMAIBHO-KYJIBTYPHBIX, MAPKETUHTOBBIX TEXHOJOTHUMA, B
OCHOBE KOTOPBIX — YOEXKIEeHHE, TUaJOTUYHOCTh, ONIOPa HA COOCTBEHHOE PELICHUE.
B 3Tux ycnoBusix Teoprsi KOMMYHHKALUK TO3BOJIET PEIIATh MHOTHE aKTyaJIbHbIC
npoOiemMbl coBpemMeHHOcTH.  Hampumep, dopmupyer  6a30Bble MPUHIIUIIBI
ocyliecTBICHUSI  3(PPEKTUBHOTO  KOMMYHHUKAIIMOHHOTO  MpOIEcca  MEXIY
COLIMAJIbHBIMU TPYIIIaMH, UMEIOIIUMH pPa3Hbli YpOBEHb MHGOPMHUPOBAHHOCTH U
MPUCYIIKE TOJILKO UM MOBEJICHUE U XapaKTePHbIE 0COOCHHOCTU KOMMYHUKAITUH.

B cBsi3u ¢ atum 3. bapHyB, pegaktop MexXAyHApOOHON SHIMKIONEINH I10
KOMMYHHUKAIIMU, OTMEUYAET: «...CTAHOBUTCS OYEBUIHBIM LIEHTPAJIbHOE MOJIOKEHUE
KOMMYHHUKAIIMM B YEJIOBEYECKOW MCTOPUM, YTO M OOBSCHSAET, MOYEMY TaKue
pa3linuHble JAUCHUIUIMHBI, KAaK aHTPOIMOJIOTHSI, MCKYCCTBO3HAaHHE, IeJaroruka,
UCTOpUS, >KYPHAJIMCTUKA, TIPaBO, JIMHTBUCTUKA, (Quiocodusi, MNOIUTHUUECKUE
HAayKH, TICUXOJOTUSI U COIMOJIOTHS CTpPEeMATCS K OOBICHEHHUIO Ipolecca
KOMMYHUKAIIMU, COTPYJHUYAIOT B CO3JlaHMM HOBOW JUCIUIUIMHBI, KOTOpas
MMeEHyeTca Teopued kKomMmyHukanum». Ilo muenuto A.B. CoxonoBa, Teopus
KOMMYHUKAIIMM OOPETAaeT CTaTyC METATEOPUH COLMAIBHON KOMMYHHUKAIIUU, WU
o0o0MmaroIIel TEeopurd TO OTHOUIEHUI0 K OO0Jiee YacTHBIM, MPaKTUYECKUM
KOMMYHUKAIIMOHHBIM ~ JUCLHMIUIMHAM — uMmukenorud, PR u  pekiawme,
KOMMYHUKAIIMIOHHOMY MEHEKMEHTY U Jp.

Kypc «OcHOBBI TeOpHMHM KOMMYHUKALUW» SBISETCA OPraHUYHOM YaCThIO
MOATOTOBKM  OakajmaBpoB 1o  HampaBieHuio «Pekjama ®W  cBSI3M ¢
001IeCTBEHHOCTHIY» U BXOAUT B 0a30Byl0 YacTh JUCUUIUIMH  OJIOKa
«KomMmyHuKanorus» MnpopecCHOHAIBHOIO IMKJIA U MPEJACTaBIseT CoOOMn
WHTETpaIMOHHOE, MEXIUCHUILUIMHAPHOE 3HaHHUE, MIOCKOJIbKY
KOMMYHHUKAIIMOHHBIMH TIpOIIECCaMU 3aHUMAIOTCS Takue cdepbl MO3HAHMS, Kak:
JUHTBUCTHUKA, UCKYCCTBO, UCTOPHS, MMPABO, KYJIBTYPOJIOTHS, IICUXOJOTHSI, PEIIUTHS,
COLIMOJIOTHUSI, PUTOPUKA, CEMUOTHKA.

Conepxanue JUCHUIUIMHBI OXBaThIBAET KPYr BOIPOCOB, CBSI3aHHBIX C
OCHOBAaMU  TEOPETHYECKOTO  MCCJIEAOBAaHUSA  COLMAJIbHON  KOMMYHUKAIIUH,
COBPEMECHHBIMH TIPAKTUKAMH KOMMYHUKAIIMM ¥ 0a30BBIMU HAMPABICHUSAMH WX
W3YUYEHHUs], MPUKIAJIHBIMU aCMIEKTAMU TEOPUU KOMMYHHKAIIMKU B PEKIIAME U CBSI3AX
C 00I11€CTBEHHOCTHIO.



Pa3znen 1. BBEAEHUE B TEOPUIO KOMMYHUKALIUN
1.1. Ilpeamet u 6a30Bble aCNEKThl TEOPHH KOMMYHUKALINH

He.]'lb 3aHATHA — PACCMOTPETh OCHOBHBLIC IIOAXOABI K OIPCACICHUIO
KOMMYHHKAIIUNU, BBIACIIUTD IIPCAMCET U O0BEKT TCOPHUHN KOMMYHUKAITUH.

Bomnpocs! 1i1s1 00cyxaeHust

1. TlomaTne KOMMYHHKAllUd. buoormueckue, CONMabHBIE, AITHUYECKUE,
TICUXOJIOTUYECKHE (PAaKTOPHl KOMMYHUKAIIHH.

2. KommyHuMKanms, OOIIEHHE M peueBas NEATeIbHOCTh. KOMMYyHHUKAaTHBHOE
3HaHUE U €T0 CTPYKTYypa.

3. Ilpenmer U OOBEKT TEOPUU KOMMYHHUKAIMHU. MEXIUCIUTITMHAPHBIN
XapaKkTep TEOPUH KOMMYHHUKAIIUU.

4. 3akoHbl, (HaKTOPHI U ACTIEKThl TEOPUH KOMMYHHUKAIUH.

5. ®OyHKIUYU, €IUHUIIBI U KATETOPUU KOMMYHUKAIIUH.

6. Metonbl Teopun KoMMyHuKamuu. OOIIEHAyYHbIE TPUHIMUIBI W3YUYEHUS
COLIMAJIbHON KOMMYHUKAIIMK: UICTOPUYECKUH, HYHKIIMOHATBHBIN, CHCTEMHBIN U JIp.
YacTHOHAay4YHBIE METOJIbI MCCIEAOBAHUS COIUATBLHOM KOMMYHUKAIMKU (KOHTEHT-
aHaJIu3 u Jp.).

Jlureparypa 1jisi HOArOTOBKHU

1. I'natrok, O.JI. OcHOBBI TeopuM KOMMYHHUKAIMU: ydyeOHOe  mocooue /
O.JI. T'matiok. — M.: Knopyc, 2012. — C. 7 — 40.

2. KonoBanmenko, M.IO. Teopuss KOMMYHHKAIuu: y4eOHUK IJIsi OakasiaBpoB /
M.IO. KonoBanenko, B.A. KonoBanenko. — M: U3narensctBo HOpaiit, 2012. —
C.8-22.

3. HaxumoBa, E.A. OcCHOBBI TEOpHMH KOMMYHHUKAIlMHU: ydeOHOe Imocooue /
E.A. Haxumosa, A.Il. Uyaunos. — M.: ®mmnTa, Hayka, 2013. — C. 6 — 15.

4. Hemoceka, O.H. OcHOBbI TeOpur KOMMYHHUKAIIMH: Kypc JeKIui /
O.H. Henoceka. — M.: I'ymanurap. uza. ueatp BJIAJIOC, 2010. — C. 7 — 15.

5. OcHOBBI Teopur KOMMyHUKamnuii / moa pen. nmpod. M.A. Bacunmmka. — M.:
[apnapuku, 2006. — C. 9 — 43.

IIpakTnueckas padora

3apanme 1. B yeM cocToUT paziauyue MOHATUN «OOIIECHUEY, «KOMMYHHUKAIUSI,
«peyeBas AeATeNbHOCTh»? Kakue CymecTBYIOT MOJXOJbl B OOBSICHCHUH JaHHBIX
TepMUHOB? JlaiiTe onpenencHUue Ha3BAaHHBIM SBJIICHUSM, BBIICIUTE UX OCHOBHBIC
Ipyu3HaKu. BeIpazure CBOW B3I Ha OPUPOLY AHAIM3UPYEMBIX IIOHSTHH,
apryMEHTUPYUTE CBOIO ITO3ULUIO.

3apanme 2. Ha3oBuUTE OCHOBHBIE COCTABJISIOLIME COLMAIBHOW KOMMYHHKAILUU.
Breigenute mpu3Hakd pekjiaMbl M CBS3€H € OOIIECTBEHHOCTHIO, IMO3BOJIAIOIINE
CUMTATh UX PA3HOBHUIHOCTSAMH COLIMATBHON KOMMYHHKALIUH.

3apanme 3. B yem, Ha Bamr B3risij, 3aKiIt04aeTcsl CyIIHOCTh PEKJIaMbl U CBSI3E€H C
00I11eCTBeHHOCTHIO? Bhienute ux oco0eHHocTH. B uem nx cxoncTBo u pazinuuue?
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3ananmne 4. Hanumure 3cce Ha Temy «Pexiama wu (uu) CBSI3UM  C
oOmiecTBeHHOCTRIO. Kakas u3 xommyHuKkanuid MHe Omke?». Beipasute cBoe
OTHOUIEHUE K BHIOPAHHOW MpOQeccuu U MOHUMAHUE PACCMATPUBAEMbIX SIBJICHUU.
[Ipn Hamucanuu padOTHl COOJIOJANTE 3aKOHBI KOMITO3UIIMOHHOTO IOCTPOCHHUS
TeKcTa (BCTYIUUICHUE, OCHOBHAs 4acTh, 3akiitoueHue). [londepure aprymeHTsI
3apanue S. [TogroroBsTe cooOiieHue no treme «Mos modoumas pexinamay («Mou
mobumelii PR») Ha mpumepe 1 Tekcrta (BUACOpOIMKA, ayauoMaTepuana u Jp.).
[Ipe3enTyiite matepuan. Yto uMeHHO BaM 3anOMHUIOCH M TOHPABUIIOCH B JAHHOM
TekcTe? Pacckakute 0 TOM, KaKOBa €ro LIeJIEBasi ayIUTOPHs U OCHOBHAsS UJEs, KaK
OHA MPENOJHOCUTCS YUTATENSIM (CIYILIATENSAM, 3PUTENSIM).

3aganue 6. [IpoBeprTe cebs. Pemmre TecT, BbIOpaB MpaBHIIbHBIE OTBETHI.

1. OnHO W3 3HAaYEHHI KOMMYHHUKAIMH, IIPU KOTOPOM OHA PAaCCMAaTpPUBAECTCS KaK
CHoc00 CBA3M JIFOOBIX 00BEKTOB MAaTEPHAIBHOTO U JYXOBHOTO MUpPa

A. ynuBepcasnibHoe b. Texnuueckoe B. O6uonorumueckoe I'. conumanbHOe
2. Cnenuduueckas popma B3aUMOJECHCTBUS JIOJCH M0 nepenaye nHGOpMaLUu OT
YeJIOBEKa K YEJOBEKY, OCYLIECTBIISIOIIASACS NPH IOMOLIM S3bIKA WM JIPYTHUX
3HAKOBBIX CUCTEM

A. ouoxommyHukanus b. conpansHas kommyHukanus B. atonorus I'. o6mmenue
3. Hayunas nucuuiuivHa, BUAsIIass B KOMMYHHUKallUd OJHO U3 aTpUOYTHUBHBIX
CBOMCTB MaTepuu, OOYCIIOBJICHHBIX MaTepUalbHBIM  €AMHCTBOM  MHpa W,
CJIEIOBAaTEIbHO, B3aMMOCBS3bI0, B3aHMO3aBUCUMOCTBIO SIBIIEHUW M MPOIECCOB
JNEWCTBUTEIBHOCTH

A. coumonorusa  b. Ouonorus  B. nonutonorus I'. punocodus
4. Kakas  xiaroueBas  JJis  TEOpUM  KOMMYHHUKaluu  mpoOjieMa  Oblia
nocrasJieHa puiocodueit?

A. mpobisiema cmbiciia  B. npo6iema untepnperanuu B, npo6iema oOiieHus
5. Pazgen HaydyHOro 3HaHMS, UMKJI HAyYHbIX JUCUUIUIMH, HW3YYaroOIIUX
IPOLECC KOMMYHHUKALIMU BO BCEM €r0 MHOT000Opa3uu:

A. KOMMYHUKAaTHBUCTHKA B. 0CHOBBI TEOpUHM KOMMYHHKALUU
B. o6mast Teopusi KOMMyHHUKAIIUA
6.QucuumniuuHa, HaXOAsIIAscs Ha CTbIKE MHOTMX HayK M H3ydaromas
KOMMYHHKAIIUIO KaK Mepeiady 3HaKOB UM OOMEH 3HaKaMu
A. TUHTBHUCTHKA b. conuonorus B. cemnoruka  I'. mosmrosiorus
7. HayuHoe HampaBlieHHEe, H3y4alolllee MOJUTUYECKHE MPOLIECChl C TOUKU 3PEHUS
MH(OPMAIMOHHOTO 0OMEHA MEXIY CyOBEKTaMH MOJTUTHKA
A. nonutuko-uH@opmanmoHHoe b. KOMMyHUKAaTUBHO-KHOEPHETUUECKOE
B. nonutonornueckoe  I'. KOMMYHUKaTUBHO-TIOJUTHYECKOE
8.Hampapnenue, wu3yvaromiee TMOBEACHHE W KOMMYHHMKALUIO  KUBOTHBIX,
0OyCJIOBJIEHHbIE OMOJIOTUYECKUMHU (PaKTOpaMu
A. ouonorust  b. smnaTus B. cemnotuka I'. aTosiorus
9. UTo mOJHOCTHIO HM3MEHHWJIO XapaKTep COLUAIbHOW KOMMYHUKAIIUU, CJIEJIaB
BO3MOXXHBIM MTHOBEHHYIO mepefadyy uHpopMauud B OOJIBIIOM  00bEeMe
NPaKTUYECKA Ha HEOTPAaHUYEHHOE PACCTOSHHE?
A. OreuectBeHHas BoviHa 1812 r.  B. pa3BUTHE TEXHUYECKHUX CPENICTB
B. u3o00peTeHune NnucCbMEeHHOCTH I'. uHCTUTYT rNamaraes
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10. Kakoii 31eMeHT He BXOAUT B CTPYKTYPY KOMMYHUKATUBHOTO 3HAHUS?
A.Teopust kommyHHKanuu b. kommyHukaTuBrucTrHKa B. Teopus GmokoMMyHUKaIUU
I'. Teopust conmanbHON KOMMYHUKALMK I, 4acTHbIE TEOPUU KOMMYHHUKALIMU
11.Kak wuHaue Ha3bIBA€TCS TMEPBBIM TOAXOA K OINPECICHUI0 IpeaMeTa
TEOpUH KOMMYHHUKAIIMM KaK COBOKYITHOCTH KOMMYHHKATHUBHBIX OOBEKTOB U
MIPOIIECCOB U COOTBETCTBYIOLIEM KOMIUJIEKCE 3HAHUM, OTPAKAET CUTYAIUIO, KOrJa
HET OJIHOM TEOPUU KOMMYHHUKAIIMH, HO €CTh MHOTO TE€OPUIl KOMMYHHUKAILIUN?

A. cymmaruBebli - B. cuHTesupyromui B, mmpoknii I, y3kun
12.TeopeTudecknii CHHTE3 HE TOJIBKO COIUAIbHO-KOMMYHUKAIIMOHHBIX, HO H
€CTECTBEHHO-HAYYHBIX U HAyYHO-TEXHHUYECKUX 3HAHUM, 3IEMEHT
KOMMYHUKATUBHOIO  3HaHWS, MPETEHAYIOIUA Ha  CTaTyC  METaTeOpuH,
COOTBETCTBYIOIIEH npenesibHOMY ((hriocodhckoMy) YpoBHIO 0000IIIEHUS — ATO

A. 4aCTHBIE TEOPUHU COLIMATBHOM KOMMYHUKAMA b. KOMMYHUKAaTUBUCTHKA

B. oOutas reopust GuokommyHukanuu I'. o01mas Teopust connaabHON

koMMyHuKaruu Jl. o01ias Teopusi KOMMYHHUKAIIUN
13. HeoOxomumble, CYyIIECTBEHHbIE, YCTOHYMBBIC, IOBTOPSIOLIMECS CBSI3U MU
OTHOILIEHUSI SIBJIEHUHM, Oyarogaps KOTOPBIM YUY€HblE HMMEIOT BO3MOXHOCTh
OOBACHATH MHOrOOOpa3Hble (PAKTBl U SIBICHUS PEATLHOTO MHpA, MPEACKa3bIBaTh
HOBBIE COOBITHS — 3TO

A. dynxkuun b, metonst  B. 3akonbl  I'. 00BEKTHI
14. 3aKOHBI KOMMYHHMKAIIMU, OTPAXKAIOIIHUE YKECTKO AETEPMUHHPOBAHHYIO CBS3b
SABJICHUM

A. TMHAMHU4YECKHUE B. cratuctuueckne B. 00mue I'. yactunle
15. TunuuHbli cocob peanu3ani KOMMYHHUKATUBHOTO OOILIEHUS — 3TO
A. monousior b. nnanor B. rpynnoBas kommyHukanus I'. MaccoBasi KOMMyHUKaLIUS
16.Cenenus, mepenaBaeMble JTIOIbMHU APYT APYTY YCTHBIM, MUCHMEHHBIM WIIH
JIPYTUM CIIOCOOOM — 3TO

A. xommyHukamus  b. oOmienue B. undopmarnus I'. 3Haku

17.CucreMma MHOrOOOpa3HbIX KOMMYHUKATUBHBIX  CBSI3€M, BO3HUKAIOIIUX
MEKy pa3IuYHbIMU areHTaMd KOMMYHUKAIIUU

A. xoMMyHuKatuBHOE BpeMsi  b. obmienne B. koMMyHUKaTHBHOE

npoctpaHcTBo I'. conmanbHas KOMMYyHUKAIUs
18. OcHOBHBIE MapaMeTPhl COLUATTBHOTO KOMMYHUKATUBHOTO IPOCTPAHCTBA

A. miotHocts b.Bpems B. gmuna I'. nporsbkennocts [l BeicoTa
19.0cobass pa3HOBUIHOCTH COLMAIBHOM KOMMYHHKAIMW, THpouecc oOMeHa
uH(popmanuen, MNpeACTaBISAIOMMNA  coO00W  cnelupUYEcKd  YeTOBEYECKYIO
JEATENIbHOCTh, HAIIPABJICHHYIO HAa YCTAHOBJICHUE W MOJJEpKaHUE B3aHUMOCBS3U U
B3aMMOJICUCTBUSL MEXAY JIIOJbMH, MW OCYLIECTBISIFOUIMHCA TPEXKIE BCETO
BepOaJIbHO, C MOMOUIBIO SA3bIKA (PEYU WIIM TEKCTA)

A.Oecena b. muanor  B. oOmenue I'. koMMyHHKaIus

20.11MTeNTbHOCTD ¥ MOCIEA0BATEIbBHOCT CAMUX KOMMYHUKATHBHBIX aKTOB

A. KOMMYHUKAaTHBHOE NPOCTPAHCTBO b. colanbHasi KOMMYyHUKALHS

B. unpopmanmss ~ I'. KOMMyHUKaTHBHOE BpeMs



1.2. CtaHoB/IeHUe U Pa3BUTHE TEOPUM KOMMYHHKALMHU

Hean 3aHATHSA — paccMOTpETh aCIEeKThI BO3HUKHOBEHUS
KOMMYHUKATHUBHBIX  TEOpUH,  MpOaHAIU3UPOBATh  CHEIU(PUKY  CPEJICTB
KOMMYHUKAIIMU Ha Pa3HbIX 3Tarnax oOIEeCTBEHHOTO Pa3BUTHSI.

Bonpocs aj1s1 00Cy:KaeHust

1. S3BIK, peub U KOMMYHHKaUsSI. OCHOBHBIE TEOPUU MPOUCXOKIACHUS S3bIKA U
KOMMYHUKAallMM  (T€OpHsl  COLMAJIBHOTO JOrOBOpa, 3BYKOIOApa)KaTeiabHasl,
TpyAoBasi, 005KeCTBEHHAs U JIp. TECOPUN).

2. Kommynukamusi B iepBoObITHOM oOmiectBe. [IpobiieMa KOMMyHUKAIM B
AHTUYHOU KYJIBTYpE.

3. Pa3BuTne KOMMyHUKallUUd B CpeqHHE Beka, smoxy Bospoxmenus u Hosoe
BpeMsa. [IpoOieMbl KOMMYHUKAllUM B COLUUANbHON ¢uiaocodun U B HEMEIKOU
Kkiaccuyeckor punocodun Ha pyodexe XVII — XIX Ba.

4. Nzyuyenue xommynukanuu B XIX B. (teopuum W.I'. ®uxte, Homanuca,
@. [Ineriepmaxepa, ®@. Huue u ap.). OcHoBHbIE HanpaBieHUuss XX B., B paMKax
KOTOPBIX CTABUJIUCh M PEHIAIUCh MPOOJIEMbl KOMMYHUKAIIMKU (DK3UCTEHIIUATH3M,
NEpPCOHANU3M, Juanorudeckass ¢uiaocodpus, TEepPMEHEBTUKA, HEOMO3UTUBU3M,
JIOTHYECKUH MTO3UTHUBHU3M H JIP.).

5. CoBpemMeHHbIE KOHIIENIMU KOMMYHUKauu. [loHSATHE O MapKEeTMHTOBBIX
KOMMYHUKaIUAX. Pekiiama u CBs3U ¢ 00111€CTBEHHOCThIO Kak KOMMYHHKAIIUH.

Jlureparypa 1jisi HOArOTOBKHU

1. BukynoBa, JLI. OcHOBbl TeOpMH KOMMYHHUKAIMU: MPAKTUKYM /
JL.I'. Buxynosa, A.. lapynos. — M.: ACT: ACT Mocksa: Boctok — 3anan,
2008. - C. 26 — 41.

2. T'matrox, O.JI. OcHOBBI TeOopMH KOMMYHHKAIMHU: ydeOHOe mocobue /
O.JI. T'natiok. — M.: Knopyc, 2012. — C. 41 — 60.

3. Konosanenko, M.}O. Teopusi koMMyHuKauu: y4eOHUK Jis OakasiaBpoB /
M.IO. KonoBanenko, B.A. KonoBanienko. — M: M3znarensctBo FOpaiit, 2012. —
C.9-12.

4. HaxumoBa, E.A. OcHOBBI TeopuM KOMMYHHKAaIUM: y4deOHOEe mocodue /
E.A. Haxumoa, A.Il. Yyaunos. — M.: ®nunta, Hayka, 2013. — C. 16 — 30.

5.  OcHOBBHI Teopuu KOMMYHUKauui / mox pea. mpod. M.A. Bacunuka. — M.:
["apnapuku, 2006. — C. 63 — 124,

6. I[HapkoB, ®.M. KommyHHMKanorusi: OCHOBbI TEOpPUM KOMMYHHUKAIUU /
®.1. lapkos. — M.: UTK «lamkos u K°», 2013. — C. 6 — 23.

IIpakTnueckas pabdora
3aganue 1. [loaroroBbre co0OIIEHUE IO OJTHON U3 MPEATIOKEHHBIX TEM.
ConpoBoauTe CBOE BBICTYIJIEHUE IIPE3ECHTALIUEH.
Tembl 11 co001IEHUH
1. Pa3BuTHE KOMMYHMKAIlMM B TIEPBOOBITHOM OOIIECTBE (3KECThI, 3BYKH,
PUCYHKH U JIp.).



2. TIucbMeHHOCTh Kak cpeacTBo kommyHukanuu. [lepseie andasutel. Mctopus
PYCCKOM a30yKH.

3. IIpobGnemMbl KOMMYHHMKAIlMM B aHTHUYHOCTH (ApeBHeM mupe: ['penusi, Pum,
Erumer wu ap.).

4. Penurusi Kak CpeACTBO KOMMYHHMKAllUU: OCOOCHHOCTH pa3BUTUS U
CTAHOBJICHUs. XPHUCTHAHCTBO (McliaM, Oyaau3M) Kak ¢Gopma peIuruo3Hoi
KOMMYHUKAIIMU. PoOib COBPEMEHHBIX PEIUTHO3HBIX TEYEHUH B IOCTPOEHUU
B3aMMOOTHOIIEHH C MOTpeOUTEIEM.

5. Pa3BuTue KOMMyHHMKallUH B CPEHUE BEKa U 310Xy Bo3poxneHus.

6. Ileuatnas xommyHukauusa. Kuuromewyaranue. ['a3eTel W >KypHambl, KHUTH
KaK CpEJICTBO KOMMYHUKALIUH.

7. @otorpadus Kak pa3BUBAIOIIAACS KOMMYHHUKAIUA.

8. Pa3Butue u cTaHOBICHHE KOMMYHHKAIMH B 19 Beke.

9. KuHO Kak cpe/icTBO KOMMYHUKAIIUH.

10. Teatp Kak cpeaCTBO KOMMYHHUKAIIUU.

11. CoBpemennbie KoHIenuu kommynukanuu (CMU, pexnama, PR, Untepuer
U p. Kak GopMbl KOMMYHUKaIMHK). [lepcrieKTUBBI UX pa3BUTHSI.
3amanue 2. Kakas u3 runote3 NpOUCXOKICHHS A3bIKa U KOMMYHHKAIIMH KaKETCS
Bam nan6onee npaaonoio6H0#? O6ocHy#Te cBol oTBeT. [IpuBeguTe apryMeHThI
B T0JIb3Y PA3JIMYHBIX MOJAXO0/I0B K JaHHOU Mpo0jeMe Teopuu KoMMyHUKanuu. B
yeM Brl BuuTe MX HEAOCTaTKU?
3aganme 3. Poccuiickue TYypUCTBI, HE BIAACIONIME HWHOCTPAHHBIM SA3BIKOM,
noowiBaiM cHavana B Ilpare, a motom B KumuneBe. B kakoM u3 3TUX ropojioB
MyTEIIECTBEHHUKN UMEIN MEHbIIE TPOOIEM B OOILIEHUH C MECTHBIMH KUTEISIMU?
YeM MOXHO OOBSICHUTH pa3IMyus, BO3HUKIIME B TIOCTPOEHUH JAHHBIX
KOMMYHUKAIUN?
3ananmne 4. O6nymaiite meradhopy Y.Oxo «KommyHmkaius — 3T0 Ta”ery. Uto
oOIIero MOXKHO OOHapyX UTh y TaHIa W Oecembl  (peKJiaMbl, CBS3eH C
OOIIECTBEHHOCTHIO) Kak (Gopmbl kKoMmyHukamuu? Ilo meicnium Y. Marapana,
co3JaTellb PeKIaMbl U €€ ajpecar — 3TO napTHepsl B TaHue. CornacHsl i Bel C
JTAHHBIM YTBEPKIECHUEM U B Kakoi Mepe? OuHAKOBBI JIM POJIM 3THX MaPTHEPOB?
3amanue 5. P. bapr cuuTan, 4To MpU KOMMYHHUKAIMA HEBO3MOXXHO IEpeaaTh
KOMY-TO CBOU YYBCTBA, MOCKOJIbKY YYBCTBAa YYaCTHUKOB KOMMYHHUKAI[MOHHOTO
npoiecca (rOBOpSAIIEr0 MW €ro coOeceqHUMKAa) HEe BCerjga COBNAAAOT.
ApPryMeHTUpYITE CBOIO MO3UIUIO 110 JAHHOMY BOIIPOCY.

P. bapr yrBepxaan, 4To INpU KOMMYHMKALMM aJpecaT HE CTOJIBKO
BOCIIPUHUMAET YY>KHUE MBICIIM, CKOJIbKO MBICIUT TMOJ] BO3JECUCTBUEM HOBOU
uHpopmanuu. [Ipu 3TOM Hen, NOSBISIIONIMECS Y aipecaTa, He BCEr/ia COBNAAAr0T
C TEM, YTO €My XOTeJl BHYIIUTh agpecant. CorjacHsl v Bel ¢ 3TUM nojoxxkeHuem?
Uro TpyaHee nepenath, Ha Bam B3risia, MbICIN WK 4yBCTBa?
3aganue 6. P. SIkoOcoH oTmeuan, 4To BakHEE HE YTO CKa3aHO, a KaK CKa3aHo,
IoYyeMy CKa3aHO, 3a4eM CKa3aHo, B KaKOM cHUTyaunu ckazaHo. Hackonbko
aKTyaJbHO  MHEHHE  HCCIe[loBaTenss Juid  OpraHu3aiuu  3(PQPEeKTUBHOM
KOMMYHHKAIIH B PEKIJIAME U CBSI35X C OOIECTBEHHOCTHIO?



Pasznen 2. KOMMYHUKALIUSA KAK ITPOLHECC. CTPYKTYPA
KOMMYHHUKAIIUU

2.1. KoMmMyHMKAUMOHHBIA npouecc. Mo/esin U CTPYKTYPHbIe KOMIIOHEHTHI
KOMMYHHKAIIUH

He.]'[b 3aHATUA — HU3YUYUTH CHCHI/I(bI/IKy OpraHu3alnii KOMMYHUKAIITMOHHOI'O
mponecca, NnmpoaHaJIn3nupoBaTh €ro OCHOBHBIC 3JICMCHTBI, PaCCMOTPCThL OCHOBHBIC
KOMMYHHKAIITMOHHBIC MOJICIIH.

Bomnpocs! 1i1s1 00cyxaeHust

1. TlondaTne 0 KOMMYHHMKalMOHHOM Tpouecce. OCHOBHBbIE KiaccU(UKAIMU
KOMMYHHUKAaIM (110 MacmTabHOCTH U MAacCCOBOCTH BOBJIEKAEMBIX B ydacTHE JIUL,
0 CNoco0y YCTAaHOBJIEHHS M TMOJJEPKaHUA KOHTAKTa, MO WHULMATUBHOCTHU
KOMMYHHUKATOPOB, MO HAMPAaBIEHHOCTH MH(POPMALMOHHOTO MOTOKA, MO CTEIEHH
OpPraHU30BaHHOCTH, MO HCIOJb3YEMbIM 3HAKOBBIM CHCTEMaM M JIp.). Juckypc u
KOMMYHUKAaIUs. BUabl TucKypcoB.

2. CTpyKTypHble MOJETU KOMMYHHUKauuu: mojaenu Apucrorens, Jlaccyamnna,
[llennona-Yusepa (lllennona-Besepa), V. IIpama, HO. BoponmoBa u mp.
JIByxkaHanbHasi MOJEIb PEUEBOM KOMMYyHUKaluu. Mojenb [BYCTYIIEHUYATON
kommyHukamuu ~ Mogens  «MCKII»  (SMCR, Ctyudopackas  Mojaenb
KOMMYHUKAIIIH).

3. Henmuneitnsie (Momemm T. Hertkomba, Becoim — Mak Jlura u ap.),
uupkyasiuvonnsie (I. Manenke, 3. Angepc u np.), oobemubie (C. beiikep,
®. /IpHC) Monenu koMMyHuKauuu. pyrue monenu kommyHukauu (K. bapunyHn,
Jx. I'epOuep).

4. DneMeHTbl KOMMYHMKAIMOHHOTO IIpOIlecca: HCTOYHHUK (OTIpaBUTENb)
COOOIIEHMS], KOJUPOBAHUE U JIEKOJUPOBAHUE, COOOIIEHNE, KaHal KOMMYHHKAIIUH,
MOCPETHUK,  ToJlydyarenb  (ayauTopus),  oOpartHas  CBsi3b,  (UIIBTPHI,
KOMMYHUKATHBHBIE Oapbhepbl (TOMEXH).

5. Tlonstue 3Haka u kojma. Moaenu (yHKIMOHUpOBaHUS 3HaKOB. KoHuenius
ne Coccropa. Monenu 3naka ®@pere u OrgeHa — Puuappaca. Ilparmatudeckas
mozenb [lupca. Tunonoruu 3Haka U koaa. CBOMCTBA U XapaKTEPUCTUKH 3HAKOB U
3HAKOBBIX CUCTEM.

Jlutepatypa 11 NOArOTOBKH

1. Bukynoma, JLI'. OcHOBbl TeOpUM KOMMYHHUKAIIMU: TMPAKTUKYM /
JL.I'. Buxynosa, A.M. apynos. — M.: ACT: ACT Mocksa: Boctok — 3anan,
2008. — C. 66 — 84, 165 — 182.

2. T'matok, O.JI. OcHOBBI TEOpMH KOMMYHHUKAIMU: ydyeOHOe mocolue /
O.JI. I'nattok. — M.: Knopyc, 2012. — C. 106 — 133.

3. Konosanenko, B.A. Pekiiama u CBS3U C OOIIECTBEHHOCTHIO: BBEJICHHE B
CHelMaNbHOCTh: yueOHMK ansi OakamaBpoB / B.A. KonoBanenko, M.IO.
Konosanenko, H.I'. llIsen. — M.: U3a-Bo Opaiir, 2014. — C. 233 — 243, 289 — 309.



4. Konoanenko, M.IO. Teopust koMMyHUKanuu: y4eOHUK Juisi OakajiaBpoB /
M.IO. KonoBanenko, B.A. KonoBasienko. — M: UznmarensctBo HOpaiit, 2012. —
C.23-111.

5. Hemocexa, O.H. OcHOBbI TeopuM KOMMYHHUKAIIUH: Kypc JEKIUH /
O.H. Henoceka. — M.: I'ymanurap. uzn. nenarp BJIAJIOC, 2010. — C. 16 — 26.

6. OcHOBBI TeOpuH KOMMYHUKalui / moxa pen. npod. M.A. Bacummka. — M.:
[Mapnapuxku, 2006. — C. 126 — 162.

7. Cknapen, /JI.C. S3pikoBble cpencTBa co3fgaHus o0Opa3a B pPEKIaAMHOM
JTUCKypce: MapKeTUHTOBbIN acnekT: moHorpadus / J[.C. CknapeB. — UensaOuHck:
Wzn. mentp FOYpI'Y, 2014. — C. 5 — 15, 36 — 40, 45 — 69.

8. HlapkxoB, ®.M. KommyHHKalOTHS: OCHOBBI TEOPUHM KOMMYHHUKAIUH /
®.1. [lapxoB. — M.: UTK «/lamkos u K°», 2013. — C. 28 — 35, 43 — 62.

IIpakTnueckas padora
3apanme 1. YUro mpencraBiser coOoOii KOMMYHUKAIMOHHBIA Tporiecc? KakoBbl
Kputepun S(OPEKTUBHOCTH MaHHOTO siBIeHUsA? OxapakTepu3ylTe OCHOBHbBIC
MOJEIN KOMMYHHUKAIIAH.
3aganme 2. Uto Takoe «KOAMPOBAHUE» U «ICKOAUPOBaHHUE» WHGMOPMAIIHN?
KakoBo 3HaueHne oOpaTHOM CBSI3M B KOMMYHHKAIIMOHHOM mporiecce? Hackonbko
BOKHBI JAaHHBIE DJJIEMEHTHl B KOMMYHHUKAlUAX pEKJIaMbl M CBSI3€M C
00I111€CTBEHHOCTHIO?
3aganme 3. B ueM 3akirodacTcs pa3inune MOHITUN «3HAK», «3HAKOBAS CUCTEMay
1 «cuMBOM»? Kakne TUIbI 3HAKOB U 3HAKOBBIX cucTteM Bam u3BecTHbI? HazoBure
KOMIOHEHTHI 3HaueHUsI 3HaKOB. KakoBbl CEMUOTHYECKHE OCOOCHHOCTH Pa3TUYHBIX
3HAKOBBIX CUCTEM?
3aganme 4. PaccmoTpuTe cxeMy NEPBUYHOrO aHAIM3a MPOIECCAa KOMMYHUKAIINH,
MPEIIOKEHHYI0 Ha ocHOBe Mojienu I'. Jlacyasmna, u Bompockl, cpopMyIrpOBaHHEIE
K Hel (cm. puc. 1). [Ipoananusupyiite mo JaHHOMY TUTAHY KOMMYHUKAIIMOHHBIH
IIPOIIECC T10 BHIOODY.

Who  says what to whom in which with what
channel effect?
1 2 3 4 5

Puc. 1. CxemMa nepBMYHOI0 aHAJIM3a KOMMYHHKATHBHOIO Hpouecca (CoObITHSA
KOMMYHHUKAI[UH)

1. Kro sBisieTcss OTIPaBUTEIEM/UCTOYHUKOM COOOIIECHUSI (MHIUBHUI WM
opraHuzanusi)?

2. Uto siBisieTcs cojiepyKaHreM COOOIIeHHs (MMChbMEHHOTO MJIU MEYaTHOTO TEeKCTa,
YCTHOM peYd, MUMHKH, KECTOB M MAHTOMUMHKH, O3Bl U MPOCTPAHCTBEHHOTO
pacmojoxeHus, u300pakeHus, ¢uiabMa, pOJIMKA, BHJEOpsAna, JIOTOTHUIIA,
CUMBOJIIKA W T.I.) W B Kakoi (opMe WU PA3HOBUIHOCTH OCYIIECTBIISCTCS
KOMMYHUKAaIM?

3. Komy HampaBneHo cooOmeHne, KTO SBISIETCS aapecatoM (MHIUBUI,
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OpraHu3alys, «HApOa» U T.I.) U KaKOB THI KOMMYHUKALMK (MHTparnepcoHalbHasl,
MEXJIMYHOCTHAA, IpynmnoBas, BHYTPHOPTraHU3aLHOHHAs, MaccoBas,
MEXKYJIbTypHas)?

4. Tlo xakoMy KaHally MepeNacTcsi U NPUHHUMAETCs COOOIIeHHE (BU3YasbHbIH,
CIIyXOBOM, KHHECTETUYECKUH, TAKTUIIbHBIN)?

5. KakoBbl nenm m ¢QyHKIUMM KOMMYHUKAllMM B JAHHOM Ciydae (BBIpa’KEHUE,
oOpallieHue, cooOleHne, no3Tuyeckas, paruyeckas, METAKOMMYHHKAIIMOHHAs)?
YbH 1 Kakue MOTPeOHOCTH OHA 0OCITYKUBAET?

3aganue 5. PaccMotpute Tabmuiyy 1 «AHann3 KOMMYHHKAaTHBHOTO MPOIECCAy.
OOparruTe BHUMAaHHE HA OCHOBHBIE COCTABIIAIOIINE PACCMATPUBAEMOTO SIBJICHUS U
npoananu3upyire no Bamemy Beioopy 1 pekiamuoe (PR) coobmienwe.

Tabauna 1
AHAJIM3 KOMMYHHUKATHBHOTI'O MPOLecca
HUcrounuk CooOmenne 1 | Anpecar ¥ THII Kanan Heau n
¢popma by
KTO? KTO cooO1raeT? KOMY? KaKUM 3ayemM?

crrocobom?

3apanme 6. PaccMoTpuTe OpraHu3aio KOMMYHHKAIIMOHHOTO Tpolecca B
Pa3ITUYHBIX CUTYyaIUsAX (OMPEAeTIUTe OCHOBHBIE JIEMEHTHI KOMMYHUKAITMOHHOTO
npoiiecca (Bo ¢parMeHTe TEKCTa), MOSICHUTE MX, YKAKUTE BO3MOKHBIC Oapbepbl
KOMMYyHUKaruu). Onpenenure posid TIAaBHBIX MEPCOHAXKEH, CTUIIb MX PEYEBOTO
noBefeHUs. Kak oTpaxkeHa cnenuduka THCHMEHHOPEUYECBOW KOMMYHHMKAIIUU C
yu4eTOM cTaTyca W BO3pacTa ajJpecaHTa, ajpecara, ajapecaTa-peTpaHCsaTopa.

KaxkoBsl TuIb! agpecanuun?
A) B TpyOke paszgaercs Mmy3bika. S ciaymaro e€ 6ojee IByX MHUHYT, IOCIIE YETO
MY3bIKa UCYC3aCT, a B TPyOKEe CHOBA BO3HHMKAET I'OJIOC JIEBYIIKH C KOMMYTATOpa.
— Anno! Kmo smo? — cripaiimBaeT OHa.
S Ky, Korjga MEeHsI COSIMHSAT ¢ rociioJuHOM KopoBHHBIM.
— Tax cosopume...
— Hesyuxa, coeounume mems ¢ 2ocnoounom Koposumwim.
— A kmo eco cnpawusaem?
— Kommepueckuil oupekmop KoHOumepckou habpuxu.
Sl HaunHaK TEPATH TEPICHUE, HO ACBYIIIKA HA TOM KOHIIE ITPOBOIa HEYTOMHUMA!
— Ilo kakomy éonpocy?
— Hesywrka, s Bam yoce 6ce 0b0vsacHUIG HECKONbKO MUHYM HaA3ao. Y Hac ¢
eocnoournom Koposunvim na ceecooms uasnawena ecmpeua, s 360HI0, UmMoObL
noomeepoums éé...
— Ckem, c kem? C Koposurnvim?
— Jla.
— Jlax on oce 6 Ascmpuio ynemen. Byoem uepes mpu Ousl.
— A ¢ kem s ewé mocy nocogopums?
— A Hu ¢ xem. Bol ¢ Koposunbim 00208apusaiucsy, ¢ HUM U 2080pume.
U ona Bemraet TpyOKy...
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b) Korga Mbl nepexoauiiv B TOCTUHYIO, s 3aJIepKajicsi HA MUHYTY B KaOWHETE H,
caenaB pykoit 3Hak Cepadume [lerpoBHe, ocTasics ¢ Heil HaeIUHE.
—  Bwt  cecoonsa Oviu  Ha  kamke? — COpPOCUI S PAaBHOMYIIHO.
— Ha. C Lllemwypunoii.
— A 51 6ac 6 meampe ce2o0ns suden. C Taneii Yeprootcykosoii.

OHa BCcHbIXHYA.
— He mooicem 6vims. Umo once, s 12y, umo au?
— Koneuno, noceme. A 6ac npexkpacho euoein.
— Bbl npuHsnu 3a MeHsi K020-HUu0y0b 0py202o0...
— Hem. Buwi noiceme neymeno, enymsvigaeme maccy auy, nonaoaemecv u onsmo
Hazpomodcoaeme 00HY 0XHCb HA Opyayio... /s ue2o 6wl coneanu myxcy o kamke?
Ee Hora 3actyyana mmo KoBpy.

— OH He 1obum, Koz2da s ecmpeuarocs ¢ Tanueil.

— A 5 cetiuac noiidy u ckasxcy ecem, umo suoei eac ¢ Tawueti 8 meampe.

Omna cxBaTHJIa MEHS 32 PyKY, UCIIyTaHHAas, C TPSICYITUMUCS T'yOaMHu.

— Bwi smoeo He coenaeme?

— Omueczo oice He coenams?.. Coenaro!

— Hy, munviii, nHy, xopowuil... Bol ne ckasiceme... 0a? Beow e ckaxceme?

— Craorcy.

OHa BCKHMHYyJa CBOM pPYKM MHE Ha IUICYH, KPENKO IoleNioBajla MEHS U,
MIPUKUMASICh, IPEPBIBUCTO LIenTana: — 4 meneps ne ckaxceme? Hem?

[Tocne urenus npamel — yxxunanu. Cepaduma IlerpoBHa Bce BpeMs yOPHO

n30erana MOEro B3IJIA/1a U JAepKajach OKOJIO MyKa.

B) Tak Obl u xui, 3a00T He 3Has, HO MOSBUJIACH JICBMIIA U HaBeja TEHb Ha
IJI€TCHb. BHENTHOCTH HEKA3UCTOM — HU JaTh, HU B34Th 3aMyXphllika. M Beap He
ceMHM Isifei Bo JIOy, u (Hurypa — 3areuThCs He 3a 4To... Ho xutpa! Ha OpadHbIx
adepax cobaky chena.

IIpo3naB mpo CepeXeHbKHHY TIATy K 3HAHUSIM, OHA Kak CICAyeT
MOJITOTOBUJIACH W, HEIOJTO JyMasi, pelidjia HE NepeauBaTh M3 IYCTOTO B
MOpOXKHEE M OTIpaBUIIACh MPSMUKOM K HeTy. Hadana BTUpaTh €My OYKH, MOJI,
0e3 MaTeMaTHUKH XKUTh HE MOTY, 0e3 TeOs Toxe, B o0jakax Butaro. Ho Ha camom
to nene Cepera eii Obl1 — HU bory cBeuka, HU 4yepTy Kouepra, a U Ha MaTeMaTHKY
el OBLIO HaIlJIeBaTh C BBICOKOM KOJIOKOJBbHH, Ha OOrarcTBe pyKH €l IMOrpeTh
3aX0TEJIOCh.

Ho um Cepera OblT HE IJIBIKOM IIIAT, IOTYIHJI B30p O4YeH CBOMX U
crpammBaeT: «Kaxumu memooamu Bei ymeeme pewamv mpancnopmmyio
3a0ayy?». BOT TyT-TO OHAa W MOHsJIA, YTO JaMOKJIOB MY IIOBHC HaJl €€ T'OJIOBOM,
TaK KakK 3Haja-TO OHA TOJIbKO OIOKETHO-(DHCKAIBHYIO ITOJUTHKY TOCYyAapCcTBa, 1a
u Mouenb AD-AS. IloHsna oHa Takke, 4TO cejda B OOJBIIYIO JIY)KY H YTO
OCTaHOBUJIOCH KoJieco opTyHbl, 1 uT0 Ceperka BUACH €€ HACKBO3b.

«/[paxonoswt 3axonvl y sac 6 oome, Cepeetl», — IPOrOBOpUIIa OHA, — «/la u
6000Ue, He 00HO20 NOJISL 8200bl Mbl C MOOOLLY.

[loHsiB, 4TO HE yHaloCh €i BBIOPATHCA M3 IIEKOTIMBOTO IIOJIOKECHUS,
MIPUHSIIACH YIIETIETHIBATh TaK, YTO MATKU 3acBepkaiu. He ymanock eif 0OBeCTH ero
BOKpYT nanblia. KamHus Ha kamHe He octaBui Cepeka OT XUTPIOTH.
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Pa3znen 3. BUJAbI KOMMYHUKAIIUU U UX CIIEHU®UKA
3.1. BepbOaabHasi u HeBepOaIbHAs KOMMYHUKALIMH

Leapb 3aHATHSA — PACCMOTPETh OCOOEHHOCTH OCYLIECTBIIEHUS BEpOaTbHON
U HEBepOAbHOW KOMMYHUKALUH, TOJIYYUTh IPEICTABICHUE O KOMMYHUKATUBHBIX
€IMHULAX, CPENCTBAX U (popMaxX KOMMYHUKALMH, PA3TPAHUUYUTh HMOHSITUS «S3bIK»
U «pEYb».
Bomnpocs! 1i1s1 00cyxaeHust

1. Tlapa- ®  SKCTPAaJMHIBUCTUYECKME  KOMIIOHEHTHI  HEBEpOATbHOMN
KoMMyHuKaruu.  HeBepOaiibHble  cpeAcTBa  KOMMYHHUKAIIMHA.  THIOJOTHUS
KOMMYHUKAIIMOHHBIX €/IMHUL] HEBEpOaTbHOM KOMMYHHUKAIUH.

2. llonsatue o BepOanbHON KOMMyHHKanuu. PeueBoe oOmieHne kak crocod
KOMMYHHUKaIMu. SI3plIk  u  peub. KoOMMyHUKAaTHBHbIE (DYHKIMHU  S3bIKA.
Bo3MoxxHOCTH BepOanbHOTIO BO3ACHCTBYS Ha 2y IUTOPUIO.

3. Mogenp mnepenaun  UMHPOPMAUMUM C TOYKM 3pEHUS  BepOabHOM
KOMMYHUKalMM. CEMHOTHYECKME  XAPAKTEPUCTUKU  CJIOBA KaK  OCHOBHOM
eIUHULBl  fA3bIKa. BbICKa3blBaHWE U JHUCKYpPC KakK OJJIEMEHThl BepOasIbHOM
KOMMYHUKALIHMH.

4. ®opmbl peueBOll KOMMYHHUKALMU: JUAJIOT, MOHOJOL, CIIOp, IOJEMHKA,
JUCKyCCUs. YCTHOpedYeBass KOMMYHUKAILMs, €€ BHUJbl: T'OBOPEHHUE, CIyIIAHUE.
[lucbmMeHHOpeueBass KOMMYHHMKauusg, €€ (QYHKOUU, THUIBI [HCbMEHHBIX
BBICKa3bIBaHUI (TUIAaH TEKCTa, H3JIOKEHHE, KOHCIIEKT, pedepaTr, aHHOTAIMS,
COUMHEHHUE, MUCbMO U Jp.). UYUTeHue Kak BUJ PEUeBOM NeATeNbHOCTH. PeueBoe
BO3/CHCTBME MUCbMEHHOW KOMMYHUKAIIWAH.

Jluteparypa 1/l NOATOTOBKHU

1. BukynoBa, JLI. OcHOBB TEOpMHM KOMMYHUKAIIMU: TMPAKTUKYM /
JLT'. BukynoBa, A.N. lapynoB. — M.: ACT: ACT Mocksa: Boctok — 3anan,
2008. — C. 85 —116.

2. T'matrok, O.JI. OcHOBBI TeopuM KOMMYHHUKAIIMH: y4eOHOe mocobue /
O.JI. T'natiok. — M.: Knopyc, 2012. — C. 66 — 76.

3. Komnosanenko, B.A. Peknama m cBSI3M ¢ OOIIECTBEHHOCTHIO: BBEJCHHE B
crenuanbHOCTh: Yy4yeOHMK maig OakanmaBpoB / B.A. KounoBanenko, M.IO.
Konosanenko, H.I'. llIBen. — M.: U3n-Bo IOpaiit, 2014. — C. 313 — 348.

4. Konomanenko, M.IO. Teopusi koMMyHUKaIIMW: YYCOHUK JJIs1 OakaaBpoB /
M.IO. KonoBanenko, B.A. KonoBanenko. — M: M3garensctBo FOpaiit, 2012. — C.
112 — 283.

5. Hemoceka, O.H. OcHOBbI TeOopuH KOMMYHHUKAIIMW: Kypc JIEKUUH /
O.H. Henoceka. — M.: I'ymanutap. uza. neatp BJIAOC, 2010. — C. 36 — 60.

6. OcHOBBI Teopuu KOMMYyHHKaiui / moj pena. npod. M.A. Bacunuka. — M.:
["apnapuku, 2006. — C. 165 — 333.

7. Cknapes, [.C. SI3bikoBble cpencTtBa co3gaHus oOpa3a B PEKIaMHOM
JTUCKypce: MapKeTUHToBbIN acnekT: moHorpadus / J[.C. CknapeB. — UensaOuHck:
Wzn. nentp FOYpI'Y, 2014. — C. 55 — 67.
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IIpakTHyeckas padbora
3ananme 1. PaccMoTpuTe OCHOBHBIE CpeicTBa HEBEPOATbHON KOMMYHUKALIMUA U UX
ocooenHoctu. KakoBbel ux ¢ynkuuu? IloaroroBere HEOONBIIOE COOOIICHUE
(MuUHU-IOKIAL HAa 3-5 MUHYT), MOCBSIICHHOE cHelU(pUKe OAHOTO W3 CPEACTB
HeBepOaTbHOW KOMMYHUKAIUH.
Tembl 1151 BBICTYIUICHUN

MumMuKa 1 B3TJIS1T Kak KOMMYHUKaIuu. KoHTakT r71as.
XKecTtbl kKak cpecTBO KOMMYHUKAIMU. Takecuka (KeCThI-TPUKOCHOBEHUS).
Kacanue (xanTrka) Kak KOMMYHHKAIIHS

4. Opra"uzaunus NOpocTpaHCTBA (IMMPOKCEMHUKA) W BPEMEHHM (XpOHOMMKA)
KOMMYHHUKAIIMOHHOTO TIpoliecca.

5. Ilozda  kak cpeacTBo kKoMMyHUKanuu. I[loxogka kKak KOMMYHHUKaIIUS
(KuHEecHKa).

6. Bokamuka (rojoc) Kak CpeicTBO KOMMYHHKalMM. Temmn pedd, BbICOTa
rojioca, rnay3bl, HHTOHAIIUS, B3JI0XHU, CTOHBI, IOKAIILJTUBAHUS, CMEX.

7. @uznueckue XapaKTepUCTHKHU Teja KaK CPEJICTBO KOMMYHHKAIIUU.

8. ApTtedakThl Kak cpe/IcTBa KOMMYHHUKAIUMH: &) OJeK/1a, 0) YKpalieHus;

B) 00yBb; T') IPUYECKa; 1) HApy4YHBIC Yachl (MYXKCKHE U )KCHCKHUE);

¢) JIMYHBIA aBTOMOOMUJIb.

9. OmnbpaxTrka (3amax) Kak CpeICTBO KOMMYHHUKAIIHH.

10. Dcretnka (My3bIKa, BET) KaK CPEICTBO KOMMYHHUKAIIHH.

11. Tlogapok Kak cpecTBO KOMMYHHUKALIUU.
3aganme 2. PaccMOTpuTe COOTHOIIEHHE BepOanbHOM U HEBepOATbHOMN
KOMMYHUKauu Ha puc. 2 «CTpyKTypa KOMMYHHUKAITUW, ONPEACINTE YPOBHA UX
B3aUMOJICUCTBUA: MPOCOAUYECKUN, JIEKCUKO-CEMAaHTUYECKUM, CTHUJIMCTAYECKUM,
CUHTAKCUYECKUU.

W

CTPYKTYPA KOMMYHHUKALINHU

HEBEPBAJIbHBIE CPEJICTBA BEPBAJIbHBIE CPEJICTBA

/ N4 N\
ITpoconuueckuii Jlekcuko- CTUIINCTHYECKUM
YPOBEHbD CEMaHTUYECKUHA YPOBEHB YPOBCHb
CuHTaKCHYSCKHI
YPOBEHD

Puc. 2. CTpykTYypa KOMMYHMKAIIUU
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3ananme 3. BepOanbHas KOMMYHHUKAILMS HAXOAUT CBOE OTPAXKEHHUE B UTUOMATUKE
PYCCKOTO si3bIKa ((Ppa3eosIoru3Mbl, MOCIOBUIBI U MOTOBOPKH), T/I€ MPEICTABICHBI
CAMHUIIBI, COAeprKalue WHOOPMAIMI0O O CaMOM IIPOIlecCe KOMMYHHKAIUU, O
pEYEBBIX KaHpaX, O BO3MOXKHOM pe3yJIbTaTe pPEYEBOr0 B3aUMOJCHUCTBUS WU
Bo3nericTBus. [IpoaHanu3upyite cieayromue TMOCJIOBUIIBI, TOTOBOPKH U
(bpa3eosoru3Mel U ONPECIIUTE, KaKue U3 HUX:

— OTpaXKkaroT JEHCTBEHHOCTH CJIOBA Ha CyAbOY UeJIOBEKa;

— OTpaXkaroT OTPUIIATETHHYIO OIICHKY MyCTON OOJITOBHU;

— OTpaXxkaroT HEOOPATUMOCTh PEUEBON KOMMYHUKAIIHH,

— o0OparmraroT BHUMaHHUE Ha TEXHUKY PEYH;

— OTJAIOT MPEANOUTEeHNE KOHMDINKTHOMY WJIH KOOTIEPAaTUBHOMY OOIICHHIO.

Man szvik, oa ecem menom enadeem. AHzvik 0o Kuesa oosedem. Om
npuBemIUBblxX Clo8 s3vlk He omcoxuem. CKONbKO HU 2080pUMb, C PA32080pY
colmbim He Ovimb. [lepenusams u3z nycmozo 8 nopodsicHee, moioyb 600y 6 Cmyne,
pazeooums mapsi-o6apul, pazeooums aumumonuu. babuil a3vik — uepmoso nomeno.
Heporcu azvix 3a 3y6amu. Cnoeo e gopobell.: gvliemum — He noumaeutb. CHadana
nooymati, nomom 206opu. Monuanue — 3010mo. Azvix moul — epae mou. Iluwum,
kak ywvinaeHok. Kapxaem, kax eopona. IImawxou webeuem. Kax kowxa c
cobakou. Azvikom, umo nomenom. Csaoem psaokom, no2ogopum naokom. Jobpoe
C080 U KOWIKe npuamuo. 3adams Hcapy, CHAMb CMPYHCKY, 0amb NPUKYPUMD,
3a0amv nepyy, HamvlIUmMy uiero, HAaKPymums Xe0Ccm, pazoeiams noo opex, 3a0anb
mpenky. M3 necuu cnosa ne 8biKUHeUld.
3ananme 4. [Ipoananuzupyiite 110001 MUCbMEHHBIA PEKIAMHO-UH(POPMALIMOHHBIN
TekcT (OOBSIBIICHHE, IUIAKaT, JIMCTOBKY, OYKJET, KaTajlor, MPOCIEKT M T. I.),
pacnpoCTpaHEHHBI B TPO(ECCHOHATBLHO-IETIOBOM OOIICHUH, TIO CICTYIOUUM
napameTpam:

— y4eT oTpeOHOCTEH 11eJIeBON ayIUTOPHH;

— apryMEHTHI B MMOJIb3Y NPEIMETa PEKIIaMblI;

— HOBU3HA MpUBJIeKaeMon nHpopmaIuy;

— DKOHOMHMS SI3BIKOBBIX CPEJCTB (MAaKCUMYyM MH(OpMAIi, MUHUMYM CJIOB);
— COBPEMEHHBIN TU3AH.

3.2. Me:XXIMYHOCTHAS M rPpyNnoBasi KOMMYHUKALMA

Heab 3aHATHS — pacCMOTPETh CHENU(UKY MEXIMYHOCTHOW W TPYINIOBON
KOMMYHHKALIUM, ONPEACIUTh IOHATUSA: «KOMMYHMKATHUBHAS JIMYHOCTH», «Majlas
IPYyIIIa», «COLMAIbHASA CUTYALU», «MEKINYHOCTHOEC B3aUMOACHCTBUEY.

Bonpocs! pis1 00cykaeHnst
1. KomMMyHHMKaTWBHas JMYHOCTb, THUIIBI KOMMYHHKAaTUBHON JIMYHOCTH.
CooTHOLIEHNE COLMAIBHON M1 KOMMYHUKATUBHOM XapaKTEPUCTUK JTUYHOCTH.
2. lloHATne MEXJIMYHOCTHOM KOMMYHHUKALUU. AKCHOMBI MEXJIMYHOCTHOM
KOMMYHHKaMu. [IoHSITHE cCOLManbHON CUTYAllMU U €€ CTPYKTYpA.
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3. Ocobennoctu u 3h EKTbl MEKIUYHOCTHOrO Bocmpusatusa. Crpareruu
MEXJIMYHOCTHOTO B3auMoJeHcTBUA. CHocoObl BO3JIEUCTBHS B MEKIMYHOCTHOM
KOMMYHUKAIIUH.

4. TI'pynnoBas KOMMyHMKanus. Mamnas rpynmna: NOHSTHE, OTIWYUTEIbHBIC
yepThl. PAa3HOBUIHOCTH MaJIbIX TPYIIIL.

5. OyHKIUU TPyNnmoBo KoMMyHHUKalMu. KomMMyHHMKaTHBHas CTpPYyKTypa
Majoi rpynnsl. opmMupoBaHre TpyNHmoBOM CIUIOYEHHOCTH M KOMMYHHUKAIUS B
MaJIOW TpyIIIE.

Jluteparypa 1/l HOATOTOBKHU

1. Tmatiox, O.JI. OcHOBBI TeopurM KOMMYHHKamuu: ydeOHOe Tmocobue /
O.JI. I'natrok. — M.: Kuopyc, 2012. — C. 134 — 159.

2. Konomanenko, M.IO. Teopusi KoOMMyHHKaIMU: y4eOHUK 111 OakajgaBpoB /
M.IO. KonoBanenko, B.A. KonoBanenko. — M: M3znarensctBo FOpaiit, 2012. —
C. 284 — 369.

3. Haxumona, E.A. OcHOBBl TeOpuu KOMMYHHUKAIMU: ydeOHOe mocolue /
E.A. Haxumosa, A.Il. YyaunoB. — M.: ®nunTta, Hayka, 2013. — C. 37 — 66.

4. Henmoceka, O.H. OcHOBbI TeopuM KOMMYHUKAIMI: Kypc JeKIuil /
O.H. Henoceka. — M.: I'ymanurap. uzn. nearp BJIAJIOC, 2010. — C. 27 — 42.

5. OcHoBBI Teopun KOMMyHUKanuit / moa ped. npod. M.A. Bacunuka. — M.:
["apnapuxku, 2006. — C. 337 — 430.

IIpakTnueckas padora

3aganme 1. Uem OTIMYAIOTCS TOHATUS «MEXIMYHOCTHOE B3aUMOJACHUCTBUE» H
«MEXJIMYHOCTHAsE KOMMYHHKaius»?  PackpoiiTe CymHOCTh MEXKIMYHOCTHOM
KOMMYHUKallMM W ompenenute ee  QyHkuuu. KakoBbl  0coOeHHOCTH
MEXJIMYHOCTHOM KOMMYHHMKAllMM W TPH KaKUX YCIOBUSIX OHA MOXKET ObITh
b exTuBHON?
3aganue 2. Putyansl urparoT OOJbILIYIO POJIb B MEXINYHOCTHOM B3aUMOAECHCTBUU
KaK croco0 0003Ha4YeHMs TPaHUI] B3aUMOACHCTBUSA, Kak (opMa MOIIEPKKU HIIN
B3aMMHOIO MpUATHS, a Takke Kak (opma 3ammrtHOro noseneHus. [lpuBenute
MPUMEPHI, NOKA3BIBAIOIINE PA3TUYMS MEXKAY PEIUTHOZHBIM U MEKIUYHOCTHBIM
pUTYaJIOM.
3ananme 3. Crpaternueckas CaMOIPE3CHTAIMS SBISICTCS  CHCIM(PUICCKUM
cpelncTBOM Bo3AeicTBUsA Ha miojed. [lokaxkure 3TO Ha TpUMEpE HU3BECTHBIX
MOJMTUYECKUX  JIeITeNie  Wiaum  mpeacraBuTeneil  chepbl  moy-OusHeca,
BBICTYTAIOIINX B POJIU MOCPEIHUKOB B KOMMYHHMKAIUAX OpeH/a ¢ MOTPEOUTENIMHU
(moBeeHYECKHE TAKTUKH, PEUEBBIE CTPATETHH ).
3aganue 4. IIpoutute pacckaz A.Il. YexoBa «ToncTelii W TOHKHII.
[IpoaHanu3upynTe B3aUMOJIECUCTBUE MEXKIY I'E€pPOSIMU C TOYKHU 3pEHUS YPOBHEU
MEXKIJIMYHOCTHOTO B3aUMOJCHCTBHSI, UCTIOIb3YyEMbIX BEPOATBHBIX U HEBEPOAIbHBIX
cpencTB odopmieHus: 3aHATOW TreposiMu nmo3uiuu. CoOMI0AAI0T JM MEPCOHAKH
OINPEJEIICHHbIE PUTYaJIbI?

Ha Bok3ane HukonaeBckoMn »Kene3HOW AOPOTM BCTPETWINCH JBE NPUATEISA:
OJIUH TOJICTBIN, Ipyroi TOHKUM. TOJICTBIA TOJIBKO YTO MOOOEHan Ha BOK3ajie, U
ryObl €ro, moJIEpHYThIE MACJIOM, JJOCHUJIHNCH, KaK crenble BUIIHU. [laxio oT Hero
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xepecoM U QuiepaopanxkeM. TOHKHI K€ TOJHKO YTO BHIINIENT M3 BaroHa W ObLI
HaBbIOUECH YEMOJAHAMH, Yy3JIaMUd M KapTOHKaMu. llaxjo oT Hero BETYMHON U
ko(deitHol rymen. M3-3a ero chnumHbl BBHITJIAJbIBATIA XyACHbKAs >KCHIIUHA C
JUIMHHBIM TIOJ00POJKOM — €ro KeHa, W BBICOKMH TMMHA3UCT C MPUILYPEHHBIM
IJ1a30M — €TO ChIH.
— Iopdupuii! — BOCKIMKHYJ TOJCTBIA, yBUAEB TOHKOTO. — ThI i1 3T0? "0y0unK
Moi! CKOJIbKO 3UM, CKOJIBKO JeT!
— battomiku! — nuzymuncs tonkuid. — Muma! JIpyr aercrBa! OTkyna Tbl B3suics?
[TpusiTenu TpoekpaTHO 00J0OBI3AIMCH U YCTPEMUIIM APYT Ha JIpyra ria3a, MoJIHbIe
cie3. O6a ObUTH MPUSATHO OIIETIOMIICHBI.
—Munblii MOHM! — Hawyan TOHKUM mocie JoObBaHus. — BoT He oxupan! Bor
cropripus! Hy, ma mormsiam ke Ha MeHst XxopoueHbko! Takon ke KpacaBel, KaK U
obu1! Taxoit ke mymoHok u mieroiib! Ax 1o, rociogu! Hy, uro xe Th1? borat?
Kenar? S yxe xeHaT, Kak BHIUIIb...OTO BOT MOS XK€Ha, Jlyn3a, ypokIeHHas
Banueno6ax... morepanka... A 310 celH Mo, Hadanawmi, ydyeHUK TpeThero kiacca.
Oto, Hadans, npyr moero nercrsa! B rumHazuu BMeCTe yUUIIuCh!

Hadanann neMHOro mmojayman v CHsUI IIATKY.
— B rumnHazum BMecTe y4ywinch! — mpojaoskan TOHKUW. — I[loMHumb, kak Teos
npasHuin? Tebst npazHuiau ['epocTparoM 3a TO, YTO Thl Ka3€HHYIO KHIDKKY
NanUPOCKOM MpoXker, a MeHs D(PHUaIbTOM 3a TO, YTO 5 s0eqHUYaTh Jr0OMI. Xo-
x0... lerbmu Obuu. He Ooiics, Hadans! Tlonoliau k Hemy moOauxe... A 3T0 Mos
KEeHa, ypoKJieHHas BaHnenoOax... IoTepaHka.

Hadanann HeMHOTO nmogyMai v CupsTaics 3a CIUHY OTIIA.
— Hy, kak xuBems, 1pyr? — COpOCHIT TOJCTBIM, BOCTOPKEHHO TJIAAS HA Apyra. —
Cnyxuib rae? Jocmyxuics?
— Ciyxy, muibiii Mol! Komnaxkckum aceccopoMm yxe BTopoul ron u Cranuciiasa
umero. JKanoBanbe 1I0X0€... Hy, Aa 6or ¢ HuUM! JKeHa ypoku My3bIKH JaeT, i
HNOpPTCUTaphl MPUBATHO M3 AepeBa aenaro. Otinynble nopreurapel! Ilo py6mio 3a
mITyKy mnpojato. Eciam kto Oeper aecsTth IITyK W 0Oojee, TOMY, MOHHMAEllb,
ycrynka. [IpoGaBnsiemcst koe-kak. CiayXui, 3Haellb, B JeMapTaMeHTe, a Tenepb
Clofla TEpEeBENICH CTOJIOHAYAJIBHUKOM IO TOMY >K€ BEIOMCTBY... 37ech Oyay
cinyxutb. Hy, a To1 kak? HebGochb yxe ctaTckuit? A?
— Het, Muablii Mol, moJHUMAM MOBKIIIE, — CKa3ajl TOJICTBIH.
— 51 ye 10 TalHOTO NOCITYKUICA... JIBE 3BE31bI UMEIO.

Tonkuit BOpyr noOsenHes, okaMeHes, HO CKOPO JIMIIO0 €r0 UCKPUBUIIOCH BO
BCE€ CTOPOHBI IIHpOYAWIIEd yIBIOKOM; Ka3aloch, YTO OT JIMLIA W TIJa3 €ro
NOCHINANUCh UCKpbl. CaM OH ChEXUJICS, cropOuics, cy3uics... Ero uemonansl,
y3JIbl U KAPTUHKU ChEXKUIUCH, TOMOPIIWINCH... JITMHHBIN TOAOOPOOK KEHBI CTAIl
eme nuuHHee; Hadanaun BeITSHYJCS BO QPYHT M 3aCTErHYJ BCE MYTOBKU CBOETO
MYHJHPA...
— 5, Bame mnpeBoCXOaUTENBCTBO... OueHb mpusTHO-c! Jlpyr, MOXXHO CKa3arb,
JIETCTBA U BAPYT BBILLIM B TAKUE BEIbMOXKU-C! XHU-XU-C.
— Hy, nonno! — nomopmiuicst Toncteiid. — J{ist yero 3ot ToH? MBI ¢ TOO0M Ipy3bs
JIETCTBA — U K Y€MY TYT 3TO YNHONOYHUTAHUE!
— [omwumnyiite... UTo BBI-C .. — 3aXHUXUKald TOHKHM, emle Oojee CheKUBASACH. —
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MunocTiBO€ BHMMAaHME BAalllero MPEBOCXOJCTBA .. BPOJAE Kak Obl >KMBUTEIHHOU
BJIaru... JTO BOT, Ballle PEBOCXOAUTEILCTBO, ChIH Mol Hadanann... xxena Jlyunsa,
JIOTEpaHKa, HEKOTOPBIM 00pa3oM...

Toncteiii xoTen ObUIO BO3PAa3UTh YTO-TO, HO Ha JIMIE Y TOHKOIO OBLIO
HAIlMCaHO CTOJIBKO OJIarOrOBEHHUs, CIAJAOCTH W IOYTUTEIBHOW KHUCIOTBI, YTO
TalHOTO COBETHUKA CTOIIHWIO. OH OTBEPHYJICS OT TOHKOTO M IOXal €My Ha
IIPOILIAHBE PYKY.

ToHKMI MOKaJl TPU IAJbLA, MOKIOHWICA BCEM TYJIOBUIIEM MU 3aXUXUKAI,
Kak kuTaeun: — Xwu-xu-xu. JKeHa yneiOHynace. Hadanawn mapkHyn HOroil u
ypoHmI (pypaxky. Bce Tpoe ObLIH NPUATHO OIIETOMIICHBI.
3aganue 5. B uem cocrout crenudpuka KoMMyHHKanuu B rpymnmne? HazoBute
OCHOBHBIE XAPAaKTEPUCTUKH IpynIibl. KakoBbI paBuiia NOBEACHUS B TpyIie?
3aganue 6. JlaiiTe XapakTepUCTUKY OCHOBHBIX TUIIOB rpymm. K kakomy Tuiry
OTHOCHTCS IpyIIa, B KOTOPOil Bbl 00ydaeTech?
3aganme 7. Ilo MHenuto amepukanckoro mncuxosnora b. Takmana (B. W.
Tuckman), KOMMYHHUKAaTUBHbBIE MTPOLECCHl B CTAHOBJIEHUU TPYIIIbI IPOXOIAT Pl
cranuif. Craguio ¢GopMmupoBaHHs Tpynnbl (BbLAEICHHE JUAepa, IpaBHiia
OOILIeHHUs ), CTaJIMIO ITpoTecTa (KOH(MIUKT MHAWBHUIOB, HETIPUATHE JIUAEpPa U €r0
YCTaHOBOK), CTaJIUI0 YCTAHOBJIEHUs] HOPM (B3aUMHasi IPUTHUPKA WICHOB I'PYMIIbI),
CTalMI0 COTPyIHUYECTBA (IIPEOJOJCHUE MEXKIMYHOCTHBIX TPEHUM, pEIIeHUEe
oOmux 3amay). [lokaxxkure, Kakue MPOIECCHl MMEIU MECTO IPH CTAHOBJIECHUU
Balllel crygeH4yeckoil rpynmbl. Kakas cranus siBiseTcs, Ha Balll B3I, Hauboiee
TpyaHOU U noueMmy? Ha xakoil cTagum HaxXOAUTCS KOMMYHUKATUBHBIN ITPOLIECC B
Balllel rpymnmne?

3.3. MaccoBasi KOMMYHHKALUS
Hean 3ansTHs — JIaTb TOHATHE O MAacCOBOM KOMMYHHKAIIUH, €€
OCOOEHHOCTSIX, CTPYKTYpE, pACCMOTPETH CIENU(PUKY €€ peann3allid U OCHOBHBIC

BHJBI.

Bonpocs! pist 00cykaeHnst

1. Tlonatue,  CyUIHOCTb, CTPYKTYypa 51 GyHKIIUH MacCcoOBOM
KOMMYHUKanuu. OCOOEHHOCTH  CTPYKTYpHBIX  DJIEMEHTOB  MacCOBOM
KOMMYHHUKAIIUH.

2. Teopum MaccoBOM KOMMYHHMKAllMM B OTEUECTBEHHBIX M 3apyOEKHBIX
UCCIICIOBAHUSAX. Cpencrsa MacCcoOBOM KOMMYHHUKAIIUU: NOHATHE,
XapaKTEPUCTUKH.

3. ®dakTophl, CHOCOOCTBYIONINE BO3JACHCTBUI0O MAaCCOBOM KOMMYHUKAIIUU U €€
sbdextuBHOCTH. PONp yCTaHOBKM W CTepeoTHIia B TMPOIECCE MAaCCOBOM
KOMMyHUKanuu. lleneBbie ayuTopun MacCOBBIX KOMMYHHUKAIUH.

4. OcHOBHbIE BHIBl MAacCOBBIX KOMMYHUKAllUW: peKjiamMa, CBS3H C
OOIIECTBEHHOCTbIO, MOTUTUYECKAsE KOMMYHHUKAIIHS, )KYPHAIUCTUKA U JIP.

5. MaccoBas komMyHHKalus kak OusHec. [ICHXOTIOrus CiiyXoB U CILIETEH.

6. OddexTHBHOCTH MACCOBONH KOMMYHUKAIIMU U €€ KPUTEPHUH.
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Jluteparypa 1/l IOATOTOBKHU

1. Tmatiox, O.JI. OcHOBBl TeOpuM KOMMYHHUKalUM: ydyeOHOe mocoOue /
O.JI. I'nattok. — M.: Knopyc, 2012. — C. 161 — 191.

2. KonoBanenko, B.A. Pexnama u cBsi3M ¢ OOIIECTBEHHOCTHIO: BBEJICHUE B
crenuaibHOCTh:  yueOHuk  jans OakamaBpoB /  B.A.  KonoBanenko,
M.IO. Konosanenko, H.I'. llIgex. — M.: M3a-Bo FOpaiit, 2014. — C. 349 — 377.

3. Konoranenko, M.IO. Teopusi kKoMMyHHKaIMU: y4eOHUK jisi OakajgaBpoB /
M.IO. KonoBanenko, B.A. KonoBasienko. — M: M3znarensctBo FOpaiit, 2012. —
C. 370 —-397.

4. Haxumona, E.A. OcHOBBI TeOopuHM KOMMYHHKAIIUW: y4eOHOE Mmocobme /
E.A. HaxumoBa, A.Il. UyaunoB. — M.: ®nunTta, Hayka, 2013. — C. 66 — 75.

5. Hemoceka, O.H. OcHOBbI TeOopuM KOMMYHHUKAIIUK: Kypc JIEKUUA /
O.H. Henoceka. — M.: I'ymanurap. uzn. nearp BJIAJIOC, 2010. — C. 83 — 89.

6. OcHOBBI Teopun KOMMYyHUKanuit / moj pen. npod. M.A. Bacunuka. — M.:
["apnapuxku, 2006. — C. 432 — 476.

7. IapkoB, ®.N. KoMMyHUKaJIOTHsS: OCHOBBl TEOPUU KOMMYHHKAIIUU:
yueOHuk it 6akanaBpoB / @.U. Ilapkos. — M.: UTK «/lamkos u K°», 2013. —
C.38—-41,66—-68, 74 —87.

IIpakTnueckas padora
3amanue 1. Jlante onpeneneHuss TMNOHATHH: «MaccoBasg KOMMYHHUKALIHS,
«MaccoBasi HMH(OpMalLUA», «CPeIcTBa MacCOBOM KOMMYHHMKauuu». HazoBute
OCHOBHBIE TEOPETUUYECKUE HAIIPABIIECHUS NU3YUEHUSI MACCOBON KOMMYHHUKAIIUH.
3apanme 2. Kakue CcyniecTByIOT OCHOBHbIE YCIOBUS (YHKIMOHUPOBAHUS
mpoliecca co3laHud U npeodOpazoBanus maccoBo nH@opmanuu? KakoBa poiib
KOMMYHHUKATOPOB B CO3JJaHUU MaccoBoW uHpopmanmu? Omnpeaenutre MeXxaHUu3M
MpeBpaIIeHUs COIMaTbHON HH(POPMAIIMKA B MACCOBYIO MH(OPMAIIHIO.
3amanue 3. OxapakTepuszyWTe CTPYKTYpY COBPEMEHHOW CHCTEMBI CPEICTB
MaccoBoil mH(popmaruu. Beigenure OCHOBHBIE THUIBI pEaKUUid ayAUTOPUU Ha
noTpeOeHre MaccoBoi HH(OpMAaITUK.
3amanue 4. PackpoiiTe OCHOBHbIE KOMIIOHEHTHI MAacCOBOM KOMMYHHUKAIUU
(uctrounuk, coobmenue, CMU, aymutopus, s>¢pdextsi u 3hHEKTUBHOCTS),
OIPEIEIUTE UX MECTO U POJIb B CHCTEME KOMMYHHKAIIUH.
3aganme S. Ilepeuncnure COBpEMEHHBIE MEIUATEXHOJIOTUW TMPUBJICYEHUS W
yAEpXKaHUsS BHUMaHHUS ayJIWTOPUM B TMPOLECCE MACCOBOM KOMMYHMKAIIUH,
oxapakrepuszyure wux. llomymainre, Kak 3aBO€BaTb W COXPAaHUTh BHUMaHUE
ayIUTOPUHU TIPU OTPOMHBIX BO3MOXKHOCTSIX €€ JOCTYIa K pa3IudHbIM UCTOUYHUKAM
uHdopmaruu?
3amanue 6. IlpencraBbTe pa3BepHYThIE IUJIaHBI OTBETOB IO  CIEAYIOIIUM
tematukaMm: M. MakitosH 0 MaccoBor kommyHukanuu; I'. Jlaccyamn o ctpykrype
U QyHKIMSIX KOMMyHuKamuu B oOmiectBe; P. Mepron u II. Jlazapcdensa o
COLIMAJIBHOM POJIM MacCOBOM KOMMYHHMKALMU €€ BIUSHUNA HA MaCCOBBIE BKYCHI.
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Pasznen 4. CIEHU®UKA KOMMYHHK§HHﬁ B PA3JIMYHBIX COPEPAX
COLIMAJIBHOU ’KNU3HU

4.1. IlonsiTHe 0 MAPKETHHIOBBIX KOMMYHMKALNMSAX U UX PA3HOBUIHOCTSX

He.]'lb 3aHATHA — [OJYYUTHL MPCACTABJICHHEC O  MAPKCTHHIOBBIX
KOMMYHHKAIIUAX, PAaCCMOTPETDh UX IIPUPOAOBHUIOBYIO PACIIPCACIICHHOCTD.

Bomnpocs! 1i1s1 00cyxaeHust

1. MapKeTHHTOBble KOMMYHUKAIIMU: TOHSATHE, CYIIHOCTb, KJIacCHU(UKAIIHH.
Cucrema MapKETHHIOBBIX KOMMYHHUKAIMI U €€ 0COOCHHOCTH.

2. OCHOBHBIE CPEICTBAa CHUCTEMbl MAapPKETHHTOBBIX KOMMYHUKALMW: pekama,
CBSI3U C OOIIECTBEHHOCTHIO, JIUYHbBIE MMPOJAXKU, CTUMYJIHPOBAHUE COBITA, IPSIMOM
MapKETHHT.

3. CuHTETHYECKHE CpEJICTBa CHUCTEMbl MAaPKETHUHIOBBIX KOMMYHUKAIIMM:
OpeHAMHI, HEWMUHI, KONHPAWTUHI, BBICTABOUYHO-SPMApPOUHAsl JEATEIbHOCTD,
CIIOHCOPCTBO, MEpYaHIali31HT, UHTEIPUPOBAHHBIC MapKETUHIOBBIE
KOMMYHUKALIMH U JIp.

4. Pexnama Kak MapKeTHHIOBass KOMMYHHMKalus, €€ ocoOeHHocTH. Cxema
PEKIIAMHOM KOMMYHUKAIINH.

5. PR-xkommyHMKanumm M ux crnenuduka: opraHuzanus padorel co CMU,
OCHOBHbIE TEHJICHLIMM Pa3BUTHs, VYIOPABICHHE HWMHJIKEM M penyTaluei,
kiaccudukanus suaoB PR.

Jlureparypa ajisi HOATOTOBKU

1. T'nmatiok, O.JI. OCHOBBI TEOpPUHM KOMMYHHKAlUM: y4eOHOe mocooue /
O.JI. 'natiok. — M.: Knopyc, 2012. — C. 91 — 98.

2. Konosanenko, B.A. Peknama m cBSI3M ¢ OOIIECTBEHHOCTHIO: BBEJCHHE B
CHenuaibHOCTh: Yy4eOHMK g OakamaBpoB / B.A. KonoBanenko, M.IO.
Konoanenko, H.I'. [lIBen. — M.: U3n-Bo IOpaiit, 2014. — C. 117 — 166, 168 — 182.

3. Haxumona, E.A. OcHOBBI TeOpuuM KOMMYHHUKAIMH: ydeOHOe mocolue /
E.A. Haxumosa, A.I1. YyauHoB. — M.: ®nunta, Hayxka, 2013. — C. 103 — 119.

4. Hemocexa, O.H. OcHOBbI Teopur KOMMYHHUKAIM: KypC JIEKIIUHA /
O.H. Henoceka. — M.: I'ymanurap. uza. uenatp BJIAJIOC, 2010. — C. 62 — 64.

5. OcHOBBI Teopuu KOMMyHUKaiui / mox pen. npod. M.A. Bacunuka. — M.:
["apnapuku, 2006. — C. 432 — 476.

6. Ilouenuos, I'.I'. Teopus kommynukauuu / I'.I'. TlouenuoB. — M. «Peda-
oyk», K.: «Baxnep», 2001. — C. 447 — 484, 547 — 549.

7. Cknape, /I.C. SI3bIkOBBIC CcpelcTBa cO37aHUs o00pa3a B PEKIaMHOM
JUCKypce: MapKeTHHTOBbI acriekT: MoHorpadus / J[.C. CknapeB. — UensOuHCK:
Wzn. nentp OYpI'Y, 2014. — C. 55 — 67.

8. IllapxoB, ®.M. KoMMmyHHKajaOrusi: OCHOBBI TEOPUHM KOMMYHUKAIUU:
yuebnuk st 6akanaspos / @.U. Hlapkos. — M.: UTK «lamkos u K°, 2013. — C.
35-38.
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IIpakTH4yeckas padora

3aganue 1. PaccmoTpuTe cxeMy pekjiaMHOM KOMMYHUKallMW Ha puc. 3 Ha c. 21.
KakoBa cnenuguka pexknamMHOW KOMMyHHMKanuu? JlaliTe XapakTEepUCTUKY ee
COCTaBHBIM 3JIEMEHTaM: OTIIPABUTEIN0, KOJUPOBAHUIO, KaHAJTy KOMMYHHKAIUH,
pPEKIaMHOMY TIOCPEIHUKY, IOJIydaTeNto, JAEKOJUPOBAHUIO, KOMMYHHKAaTUBHOU
KOMIIETEHTHOCTH OTIPABUTENSI W MOJydarels, OTBETHOW peakUHuH, OOpaTHOM
CBSI3U, (PUIBTPAM, IOMEXAM.

@uIbTPHI @uITbIPHI
2 =
OrTnpaBureinb = Kanan =
3 KomMvHuKauuu || Toay4arenn 3
=
g- m@m@m KOMMyHP[KaTl/lBHaﬂ g
KOMMyHl/lKaTl/lBHaﬂ : KOMIIETCHTHOCTD ﬂ
KOMIIETEHTHOCTDb g g
= PexsiamHoe =
coo0uIeHue W@M@XW
OIS ONENT e
OobpaTHasn OTBeTHast
CBA3b < "'@h\ﬂ@mm eaKIus
MONeAL P
Puc. 3. Cxema pekjamMHOii KOMMYHUKAMH
3aganue 2. Brpibepute s aHanM3a peKIaMHYI0 KOMMYHHUKAIMIO  JII0OOTO
npoaykra (dupmbl, TOBapa, yciayrd, Openpa). PaccMmorpute —cucremy

B3aMMOOTHOIIICHUN OpeH/a W MOTpeOUTeNIss Ha MpUMEpe PEKIaMHBIX COOOIICHUMN
(TEKCTOB TEYaTHOW, MOAUTpaUUEecKOr, TPAH3UTHOM W HAPYKHOU PEKIIAMBbI,
BUJICOTEKCTOB W Tip.). IIpu aHaim3e KOMMYHHMKallUM ONPENEIEHHOTO MPOIyKTa
ONMMpaNWTEeCh HAa KOHKPETHBIM PEKJIaMHBI TEKCT (-bI), OTBEYas MHUCbMEHHO Ha
CJIEAYIOIIUE BOIIPOCHI:

1. Omnpenenute, KTO SBISETCS OTMPABUTEIEM PEKJIAMHOTO COOOIICHHUS.
Oxapakrepusyiite cdepy €ero AeiaTeIbHOCTH, pPACCKaXHUTe OO0 OTIpPaBHUTENE
pekiaamMHoro coodmeHusi. C Kakoi IeNbl0 OH BCTYHAeT B MPOLECC PEKIaMHON
KOMMYHHKAIMU? YOBIETBOPAET JHU OTIPABUTENb COOOUICHHUS TpPeOOBaHUSM,
NPENBABISIEMbIM K HCTOUHUKY KOMMYHUKALIMH?

2. KakoBa 1meneBas ayauTopus MaHHOW peksiaMHOW KoMmmyHukaruu? Kto
BBICTYIIa€T B Ka4yeCTBE OCHOBHOW ILeneBor ayauTopun? KrTo mnpuBiekaercs B
KaueCcTBE JIOMOJIHUTEIBHON IliesieBoi aynutopuu? Bo3mokHa nu Oecrosie3Has

ueneBas  ayaurtopus?  HapucyiiTe  CIIOBECHbIH  MOPTPET OCHOBHOM U
JONIOJIHUTENBHON  LIEJIEBOM ayAUTOPUHM PEKIAMHOTO BO3JIECUCTBUSA, YUHUTHIBAs
pa3iMyHble KPUTEPUU CErMEHTalMH: JeMorpaduueckue, reorpaduyeckue,

IIOBEJCHYECKUE, BO3pacTHbIE U Jp. KakoBbI MHTEpECHI LIEJIEBOM ayIUTOPHUH, POL
3aHATUH, Ipodeccusi, BO3pacT, 0XKHUAaHUS OT BCTPEUHU C PEKIaMUPYyEMbIM TOBApOM
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u ero mpuodperenuss? CoBmamaeT M KOMMYHUKATHBHAas KOMIIETEHTHOCTb
OTMPABUTENSL COOOUICHUSI U €ro moJiydarensi? YUTeHbl JUM UHTEPEChl KaxAou W3
CTOPOH, MPUHUMAIOIINX y4aCTHE B PEKJIAMHON KOMMYHUKALIUNA?

3. KakoBa ocHOBHas uaes pexinamHoro cooOmieHusi? UTo BKJIaabIBaeTCs B
pEKJIaMHBI TEKCT Ha JTafne KOJIUpOBaHUS? VYUUTHIBAIOTCS JU TMPU ITOM
O0COOEHHOCTH HanMoHajdbHOro MeHTanurera? KakoBa Tema pekiambl?  YUto
pexnamupyetcs? KakoB CroKeT M KOMIIO3ULIUS pekinamMHoro Tekcra? O Kakux
IpeuMyIIecTBaX TOBapa pacckasbiBaeTca B cooOmennn? Kak coszmaercss oOpas
ToBapa’?

4. Kro mnpuBnexkaeTrcss IS TPOABMKCHUS PEKIAMHOTO TMPOIyKTa (3BE3bl,
AKCIIEPTHI, TOTPEOUTENH, KOPHOPATUBHBIN repoid win ap.)? Kakumu xauectBamu
HAJEISAIOTCA  PEKJIAMHBIE IEPCOHAXHU?  YIOBIETBOPSIOT JHU  IOCPEIHHUKHU
TpeOOBaHUSAM, TMPEABABISIEMBIM K pEKIaMHBIM mepcoHaxam? Kak momkHa
pearupoBaTh Ha UX Y4acTHUE IeJieBasi Ay IuTOPHs?

5. Kakue cnoBa HauOoyiee TOUYHO XapaKTEpPHU3YIOT pEKJIaMUPYEMBbIl ToBap?
Kakue s3bIKOBBIE CpeACTBa MCHOIB3YIOTCS (pa3jiMyHble TPOIbl (SMUTETHI,
Metadopbl, METOHHMMHH, CpaBHEHHE U Jp.), MOBTOpbI, pudma, Kamamoyp,
TEPMHUHBI,  HEWTpaJibHasg  JIEKCMKA,  JKCIPECCHBHO-OLICHOYHBIE  CJIOBA,
dpazeonorusm, Kpbuiatble (pasbl U BBIPOKEHHS, HMUTAIMU U AJUTIO3UU U Jp.).
Brlnucath mpuMepsl TaKUX CIOB U BBIPAXKEHUH U3 TEKCTA.

6. Kakue KaHanmpl KOMMYHHUKAllMd  33J€UCTBYET  OTMHPABUTENb  MPH
pacrpoCTpaHEHUU PEKJIaMHOro cooOmieHusi? HampaBiieHbl JIM OHU TOYHO Ha
LEJIEBYI0 AYJUTOPHUI0 PEKIAMHOTO BO3IACUCTBUS? YIaeTcs Ju € TOMOIIBIO
BBIOpAHHBIX KAaHAJIOB KOMMYHHKAIIUM YOEAWTEIHbHO NOHECTH WL PEKJIaMbl 0
n30paHHOM 1eneBoi ayautopun? IIpaBuiabHO 1 ObLIM BBIOpAHBI JAHHBIE KaHAJIbI
KOMMYHHKAIIHH JTSI IPOIBHKEHHS TIPOTYKTa?

7. KaxkoBel BO3MOXHBIE TMOMexu (Oapbepbl, MNPENATCTBUSA) U  (QUIBTPHI
KOMMYHHKaIKU? UTo MOKET OrpaHMYMBATh BOCIIPUATHE PEKIAMHOIO COOOIIEHNs?
Uto wMemaeT BOCIpUHUMATh pekiamHyro uHpopmarnuio? Kakue acconumanuu
BbI3bIBaeT MMs OpeHma? B kakux kaHajmaX KOMMYHHUKAIIMUM M Ha KaKUX dTarax
pPEKIIaMHON KOMMYHHUKAIIUA MOTYT BO3HUKHYTH Oaphepbl KOMMYHUKAITIH?

8. KaxkoBa obpartnas cBs3p? Paboraer mu ona? Uro mpeamnonaraeT OTIpaBUTEIhb
Y 4TO JOJHKEH BBIHECTH MOTyYaTeNlhb PEKJIAMHOTO COOOIIEHUS?

9. Cpenaiite BbpIBOI B 1einoM 00 3(h(EKTUBHOCTH paccMaTpuBaeMoun
peKIaMHON KOMMYHUKAIUU (Ha MaTepuaie TeKCTOB), OTMEThTE €€ JOCTOMHCTBA U
HEJOCTaTKH.

4.2. TIpodeccnoHATbHO-OPUEHTHPOBAHHbIE KOMMYHUKAIIUA

Hear 3aHsaATHMA — JaTh T[OHATHE O TOJUTHYECKOW W TyOJIUYHOU
KOMMYHUKAIMSIX, O KOMMYHHKAIUSAX B cdepax SKOHOMHUKH, TPOU3BOJICTBA H
KOMMEPITUH; PACCMOTPETh CHEeNU(PUKY KOMMYHHKAIMA B  OpTraHU3AIUsX;
OTPENCNUTh TYTH PEHICHUS KPU3UCHBIX U KOH(MIUKTHBIX CHUTyalluid B
KOMMYHHKALTUSX.
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Bonpocs aj151 00Cy:KaeHust

1. KommyHukamuss B cdepe TOJUTHKHU: TMOHATHE, crenuuka, CTPYKTypa.
Hcnonb3yembie BUIBI U CPEACTBA KOMMYHHKAITUHN. DJIEKTOpATbHAS TOJUTHYECKAs
KOMMYHHKAIIHSL.

2. KoMMyHUKaluu B TOCYIaPCTBEHHBIX U OOIIIECTBEHHBIX OpTaHU3AIUIX.

3. KommyHuKanmuu B SKOHOMHYECKOH, MPOU3BOJCTBEHHOW W KOMMEPUYECKOM
chepax.

4. KoMMyHMKaluu B  KOMMEpYECKMX  opraHum3auuax. (OcoOeHHOCTH
BHYTPCHHUX KOMMYHUKAIMK B opraHu3anuu. Bumbl u GpopMbl KOMMyHUKAIHI B
opranuzaiuu. Poib KOMMyHHKallUM B KOPTIOPATUBHOM JESTEIBHOCTH.

5. KommyHukamusi B KpU3UCHBIX M KOH(MIMKTHBIX cuTyanusx. [IporectHas
KOMMYHUKAIIHSL.

6. IlyOnmuynHas KOMMYHHKAIUS, €€ OCOOCHHOCTH.

Jluteparypa 1/l NOATOTOBKHU

1. T'matiok, O.JI. OcHOBBI TeOpHUHM KOMMYHHKAlUM: y4eOHOE mocodue /
O.JI. I'natiok. — M.: Knopyc, 2012. — C. 81 — 90, 128 — 131.

2. Kuypy, K.B. UMumkeBblii MeAHATEKCT B MOJUTHYECKON KOMMYHHMKAIIUU:
yueoHoe nocodue / K.B. Kuypy. — CII0.: JJabopaTopust onepaTuBHOM reyatu §-ta
xypHamuctuku CII6I'Y, 2004. — C. 5 — 32.

3. Haxumora, E.A. OcHOBBI TeOpuM KOMMYHHUKAIMH: ydeOHOE mocodue /
E.A. Haxumosa, A.I1. YyauHoB. — M.: ®nunTa, Hayka, 2013. — C. 120 — 128.

4. Henmoceka, O.H. OcHOBBI TeopuM KOMMYHUKAIIUW: Kypc JIEKUUA /
O.H. Henoceka. — M.: I'ymanurap. uza. uentp BJIAJIOC, 2010. — C. 64 — 75.

5. OcHOBBI Teopuu KOMMYyHUKaui / mox pen. npod. M.A. Bacunuka. — M.:
["apmapuku, 2006. — C. 481 — 507, 513 — 543.

6. Ilouernmos, I'.I'. Teopus kommynukamuu / I'.I'. TlouenmoB. — M. «Pedi-
oyk», K.: «Baknep», 2001. — C. 485 — 546.

IIpakTnueckas padora

3amanue 1. Uto noHumaeTcs moj NoJIUTHUYECKOM KomMmyHuKanuen? KakoBa poib
CPEICTB MAacCOBOM KOMMYHHMKAIIMM B CO3JaHUM MMUXKA noauTuka? B kakux
»KaHpax nmpoucxoaut nepeceuenne CMU, MOAUTUKY U peKIaMbl?
3apanue 2. PackpoiiTe cyTh HHTEpIIPETAIIMU MTOJUTUKH B Ka4eCTBE 0C000M PopMbI
KOMMYHUKAIIMU MEXKIY JIOAbMHU. OmnpeaenuTe Joruueckoe COOTHOLICHUE MEXKITY
MOHATUSIMU «KOMMYHUKAIUS, «YIMPABJICHUEY, «COIMaIbHAs KOMMYHHUKAIMSI» U
«TOJIUTUYECKAs KOMMYHUKAITUS.
3apanue 3. Jlalite HauOosee oOliee onpeaeieHue MOHATUIO «ITOJTUTUYECKast
pexnamay. [Ipennoxure CBOM MpUMepbl, KAKUMH MOTYT (MOTJIN) OBITh JIO3YHTH
Oyaymieii (mporenamieil) mpeIBpIOOPHON KaMITaHUH, UCTIONb3YS CIEAYIOLINE
YKaHPBI:

1. Jlexnapauus LEHHOCTE;

2. AnennupoBaHHE K OOILETPYNIOBBIM [IEHHOCTSIM;

3. IIpotuBomocTtaBneHue, CpaBHEHUE IICHHOCTEHH;
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4. Jlexnapamus HEHHOCTEW (CUMBOJIMYECKUX U PEAbHBIX ), IPU3BIBBI K
OIIPEIEIICHHOMY JIEUCTBHUIO;
5. JleMoHCTpanusi yBepeHHOCTH B ce0e, IIPaBOTE CBOETO JIENIa;
6. OoOemanusi, 3aBepeHUsi, YBEpEHUS;
7. Yrposa, ycTpalleHHE;
8. Ilpu3ssIB, yOexxaeHue, BHYIIICHHE.
3apanme 4. IIpoaHanu3upyilTe CTENEHb PEKIAMHOIO BO3JAEHCTBHUS B XOJ€
u3buparenbHol Kammanuu. PaccMmoTpure wu3BectHhie Bam  u30OuparenbHbie
KaMIIaHWH.
1. Kaxue sneMeHTbl IponaranJucTCKOro aHajan3a Bbl MOTJIU ObI BBIIEIUTD?
2. Kakum oOpa3zom nuddepeHIpoBanocs peKiaMHOE BO3JCHCTBUE HA
u30uparesneil pa3IMuHbIX BO3PACTHBIX KaTeropuii?
3. Koakcmyarauuu kakux MugoB npuderanu OpraHu3aTopbl KaMIaHUi?
4. Tlo xakMM KaHajaM KOMMYHHUKalU{ MPOXOIWUIIM 3JIEMEHTHI NpOIaraHabl?
YeMm Bbl OOBSICHUTE UCIIOJI30BAHNE UMEHHO ATHX KaHAJIOB?
3aganue S. Ilepeuncnure OCHOBHBIE IIpaBWJIa YCIEUIHOTO IMTyOJIMYHOTO
BbICTyIUIEHHs. OXapaKkTepu3ylTe ero OCHOBHBIE ATanbl. [10aroToBbTE HEOOIBINIOE
nyOiIMYHOE BBICTYIUIEHHE IO 0ol Teme. [logymaiite Ham Tem, Kakue METOJIbI
IIPUBJICYECHNS] BHUMAHUSA CIylIaresied Bel cMoKeTe NCIIONb30BATh?

4.3. MexKyIbTypHasi KOMMYHUKALUSA

eab 3aHsATHA — pPACcCMOTPETh OCHOBHBIE TMOJAXOAbl K IOHHUMAaHHIO
MEXKYJIbTYPHOH KOMMYHUKAIIUM W €€ CYUIHOCTH, IMOJYYUTh MNPEACTABICHUE O
pOJIM  KPOCCKYJIbTypHOTo  (pakTopa B OpraHM3aluyd  MapKETUHIOBBIX
KOMMYHHKALUH.

Bomnpocs! 1191 00cyxaenust

1. Tlonstne o0paza Mupa B HalUOHAIBHOM KyJIbType. MeHTamuTer.
HanmoHnanbHbI XapakTep U €ro OTpaKCHUE B KOMMYHUKALWH.

2. lloHATHe W OCHOBHBIE TEOPUU MEXKKYJIbTYPHOH KOMMYHHKAnuu. Bumisl
MEKKYJIbTYPHOH KOMMYHUKALINH.

3. KpocckynbTypHblif pakTop B pekiiaMHOM U PR-koMMyHHKaLIUAX.

4. MexayHapoaHbIe UH(OpMAaIIMOHHbIE MTOTOKHU. OcobenHoctu
B3aMMO/JICHCTBUS B MEXKKYJIBTYPHOU KOMMYHUKAIUU.

5. Kpocc-kynbTypHass KOMIIETEHTHOCTb: TIOHSTHE, OCHOBHbBIE KPHUTEPUHU.
[IpoGnema mMOHUMaHUS B MEXKYJIbTYPHOM KOMMYyHUKalMh. Posb Tpaguuui,
oOpsioB. Paznuunst B BocpusaTir HEBEpOATHLHOTO OOIICHUS.

JlutepaTypa aJisi NOATOTOBKH
1. Tmatox, O.JI. OcHOBBI Teopuu KOMMYyHHUKamuu: ydeOHOe Tmocobue /
O.JI. I'natiok. — M.: Kuopyc, 2012. — C. 98 — 104.
2. T'yaxoB, I.b. Teopuss u mpakTHKa MEXKYJIbTYPHOH KOMMyHUKamuu /
J.b. I'yaxoB. — M.: 'no3uc, 2003. — 288 c.
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3. Makcumona, HO.C. OcCHOBBI MEXKYJIbTYpHOM KOMMYHHKAIIMH: Yy4eOHOE
nocobue / FO.C. MakcumoBa. — Xabaposck: M3n-so JABI'YIIC, 2012. — C. 17 — 61.

4. HaxumoBa, E.A. OcHOBbl TeopuM KOMMYHHUKAIlMU: y4eOHOe mocobue /
E.A. HaxumoBa, A.Il. Yyaunos. — M.: ®nunTta, Hayka, 2013. — C. 75 — 84.

5. Hepoceka, O.H. OcHOBBI TeOopud KOMMYHHUKALMI: Kypc JEeKIui /
O.H. Henoceka. — M.: I'ymanurap. uza. nentp BJIAJIOC, 2010. — C. 90 — 94.

6. Ilouernmos, I'.I'. Teopus kommynukamuu / I'.I'. TlouenmoB. — M. «Pedi-
oyk», K.: «Baknep», 2001. — C. 567 — 605.

7. Cknapen, [I.C. SI3bIkOBBIE CpeICTBa cO37aHUs oO0pa3a B PEKIAMHOM
TUCKypce: MapKeTUHTOBbIN acnekT: moHorpadus / J[.C. CknapeB. — UensaOuHck:
Wzn. nentp OYpI'Y, 2014. — C. 118 — 143.

8. CroroBa, E.A. MexkynbTypHas KOMMYyHHKalus: ydeOHoe mocobue /
E.A. CroroBa. — M.: PY]JIH, 2011. - C. 13 — 26, 33 — 45.

9. Tep-Munacosa, C.I'. fI3pik u MexkynbTypHas kommyHukanus / C.I'. Tep-
MunacoBa. — M.: Cnoso, 2000. — 146 c.

10. lla6anmuna, O.M.  Puropuka  MEXKIyHApOAHBIX  MAPKETUHTOBBIX
KoMMmyHuKaruii: MoHorpadus / O.M. Hlabammna. — YensObunck: M3a. meHTp
HOVpl'Y, 2014. - 178 c.

IIpakTnueckas padora
3aganme 1. OxapakTepu3yWTe OCHOBHBIE NOAXOJbl K ITOHHUMAHUK) TEPMHUHA
«MEXKYIbTypHas KOMMYHUKAIIHS (JIMHTBUCTUYECKUH, KYJIbTYpHO-
aHTPOIOJIOTMYECKUH U p.). Onpenenure pa3anyus B y3KOW U IIMPOKON TPAKTOBKE
JTAHHOT'O TIOHSITHSL.
3aganme 2. Onpenenure 3HAYEHUE TOHATUH:  «UHMEPHAYUOHATbHAS
KOMMYHUKAUUAY,  «MPAHCKYIbMYPHASA U NAHKYIbMYPHAS — KOMMYHUKAUUUY,
«MENCKYIbMYpPHOe 00ujeHUe», «MEeNCIMHUUECKAs /mexncpacosas / Kpoccpacosast
KOMMYHUKAYUA», — «UHMEPKYIbMYPHASL — KOMMYHUKAUUS»,  «MeHCOVHAPOOHAs
KOMMYHUKayusiy. B KakoM COOTHOIIEHHMM C TEPMUHOM «MENCKYAbMYpPHAs
KOMMYHUKAYUs» HAXOISATCS pacCMaTpUBAEMbI€ SBJICHHUS?
3apanme 3. Paccmorpute cnenuduky — OpraHm3andd  MapKETUHTOBBIX
KOMMYHUKamuil (pexiambl, PR u 1p.) B oTaenpHO B3ATON CTpaHe (1O BBIOODY).
[TonroroBeTe COOOLICHHE MO TaHHOW TEME U COMTPOBOAMUTE €ro Mpe3eHTaLNEH.
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TEMATHUKA PE®EPATOB 110 JUCHHUTIJIMHE

1. buonornueckue, couuagbHble, HSTHUYECKHE, TCHUXOJOTHYECKUE (PaKTOpHI
KOMMYHUKALINH.

2. Bxiag HeMeukol kijaccudeckodl ¢uimocopuum B pa3BUTHE TEOpPUU
KOMMYHUKAIUH.

3. Bo3mokHOCTH BepOAIbHOTO BO3JICUCTBHS Ha ayUTOPHIO.

4. Bricka3bpIBaHHE U IUCKYPC KaK AJIEMEHTHI BepOaTbHOM KOMMYHHKAIUH.

5. CeMHOTHYECKHE XapaKTEPUCTUKHU CJIOBA KAK OCHOBHOM €IMHHUIIBI S3bIKA.

6. KommyHukaTuBHbIC (QYHKITUH SI3bIKA.

7. 'ymanucTHuecKas, puTyaibHasi, MAHUIYJIATUBHAS KOMMYHHUKALIHS.

8. IHTepakMOHHBIN OAXO0J TEOPUH KOMMYHUKAIUU

9. UadopmanimoHHast KOHIEHINS KOMMYHUKAIUH

10. KubGepHeTrueckue aclieKThl KOMMYHUKAIIUH

11. KommyHUKaTUBHAS IMYHOCTb, TUIIBI KOMMYHUKATUBHOMN JIMYHOCTH.

12. CooTHOLIEHNE COMAIIBHON M KOMMYHUKATUBHOM XapaKTEPUCTUK JIMYHOCTH.
13. CymHoCTh U QyHKIUMU MEKIMYHOCTHON KOMMYHUKAIIUH.

14. KommyHuKaTuBHas IpoOJieMaTUKa B XpUCTUAHCKOM KYJIbTYpeE.

15. KomMmyHuKaTUBHAs, THTETPATUBHASL, IEPLIETITUBHAS CTOPOHBI OOIICHHUS.

16. KomMmyHUKaTWBHbIE  TpOOJIEMbl B  JIMHTBUCTHYECKOW  (punocopuu
(JI. Butrenmreiin).

17. KoOMMyHUKaTUBHBIN aKT U €r0 COCTABHBIE KOMIIOHEHTHI.

18. PaznnunHbie NOAXOIbI K MOACIUPOBAHUIO KOMMYHHUKAIUU.

19. KomMmyHuKkauus B cepe moIuTHKH.

20. KonkpeTHble METObI MCCIIEIOBAHUS COIMATIbHON KOMMYHUKAIIMU (KOHTEHT-
aHaju3 U JIp.)

21. JINHrBUCTUYECKHUE TIOXO/IbI K U3YUEHUIO TEOPUH KOMMYHHUKALUU.

22. Marematuueckas teopusi kommyHukanuu K. [llennona.

23. HaimoHanbHBIN XapakTep U €ro OTPAXKEHUE B KOMMYHUKAIIUH.

24. OCHOBHBIE METO/IbI TEOPUU KOMMYHHKAIIHIA

25. OcobeHHOCTH PEKIaMHON KOMMYHHUKAIIUH.

26. ITousTue 3¢ (HEKTUBHOCTH KOMMYHHKAIINH.

27. Ilonsitue 3Haka. TUONOTHS 3HAKOB.

28. [loHsiTHE COLIMOIOTUYECKON JOMUHAHTHI KOMMYHHUKALIUU.

29. TlonsTusa «uHbOPMaIUS, «uH(GOPMALIUOHHOE IIPOCTPAHCTBO.
CaoiicTBa HH(pOPMALIHH.

30.IlpexncraBienre 0 KOMMYHUKALIUK KaK O MPOIECCE U CTPYKTYpE.

31. IlpeonosieHre KOMMYHUKATUBHBIX OapbhepoB.

32. Ilpupoma HeBepOanbHOM KOMMYHHMKauuu. HeBepOanbHble CpencTBa
KOMMYHUKALINH.

33. IIpobiema KOMMYHUKALUKA B aHTUYHOM KYJIbTYype

34. ITpobnema koMMyHHKauuu B 3noxy Bospoxnaenuss 1 HoBoe Bpemsi.

35. TIpoOnemMbl KOMMYHUKAIIMK B aHATUTUYECKOH pritocodun

36. IIpoGieMbl KOMMYHUKAIIMU B 3K3UCTEHIIMAIA3ME

37. Pa3BuTHE CpEeICTB KOMMYHHUKAIIMU B IPOLIECCE AHTPOIIOT€HE3A.
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38. Pa3BuTHE TEXHUYECKHUX CPENCTB KOMMYHHKALIUU.

39. Paznuuusi B KOMMYHUKATUBHBIX CIIOCOOHOCTSIX Y€JIOBEKA U )KUBOTHBIX

40. Posib KOMMyHUKAIMU B KOPIIOPATUBHOU JI€SITEIBHOCTH.

41. CBs3b C 00IIECTBEHHOCTHIO KaAK KOMMYHUKATUBHAS IE€SITEIIBHOCTb.

42. Cemnotuka u teopust H. Moppuca.

43. CemuoTHUYECKHE OCOOCHHOCTU PA3IUYHBIX KOMMYHUKATUBHBIX CUCTEM.

44. CuHTe3upoBaHHE pPa3HOOOpA3HBIX CPEIACTB MaccoBOW HHQopManuu B
3aBUCUMOCTH OT UCIOJIb3yEMbIX KaHaJIOB.

45. CooTHOIlIEHHWE CO3HATEIBHOTO U OECCO3HATeNbHOIO B HEBepOaIbHOU
KOMMYHUKALIHMH.

46. COUMONMHIBUCTUYECKUI MOJIXO]T B TEOPHUH KOMMYHHKAIUU.

47. Cpoemu¢puka KOMMYHUKAallMM B H300pa3uTEIbHOM HCKYCCTBE, MY3bIKE,
JauTeparype, Kuiematorpade u TeaTpalbHOM UCKYCCTBE.

48. CraHoBieHne HHPOPMAITMOHHO-KOMMYHUKATUBHOTO oOuiecTBa B Poccum.

49. CymHOCTh ¥ (PYHKIIMH MAaCCOBOM KOMMYHHUKAIIUH.

50. Teopunm wmaccoBOM KOMMYHUKAIlUM B OTEUECTBEHHBIX M 3apyOeKHBIX
VICCJIEIOBAHUSIX.

51. Teopust uaopmaIMOHHOTO 001IeCTBA.

52. Teopust MEXKYJIBTYPHOTO COJIEPKAHUS KOMMYHHUKALIUN

53. Teopus cHrkeHus HeonpeneneHHocty Y. beprepa.

54. dunocodckre NoAX0Abl K MOCTPOCHUIO TEOPUU KOMMYHUKALIMH.

55. OyHKUMH, EAUHULIBI U KATETOPUN KOMMYHUKALIMH.

56. Cneunduka MeXKyIbTYpPHON KOMMYHHUKALIUH.

HPUMEPHBIE BOITPOCBHI K 3AYETY (QK3AMEHY)

1. Tlonsitue  kommyHuKanuu.  llomxombel K ONpEACNICGHUIO  TMOHSATUN

«KOMMYHHUKAIUA» U «OOIICHUE.

MecTo TeOpUM KOMMYHUKALIMU B CUCTEME COBPEMEHHOM HAYKHU.

3. Ilpenmer U 0O0BEKT TeopuM KOMMYHHKAIMH. CTpyKTypa KOMMYHUKAaTHBHOTO

3HAHMS.

3aKOHBI TEOPUM KOMMYHHMKAIMH: 1IeJH, criennduka.

Hcropuueckre BeXu pa3BUTHSI KOMMYHUKALIUU.

6. Uupopmanus: NOHSITHE, OCHOBHBIE NOAXOJAbl K OIPEACICHUI0 TEPMHUHA,
cBoiicTBa. OCoOOEHHOCTH Tiepeiayu MHPOPMALIH.

7. Kareropuun KOMMYHUKALIUH: KOMMYHUKATHUBHOE MIPOCTPAHCTBO,
KOMMYHHUKATUBHOE BpEMSI.

8. OOuieHay4HbIe METOJIbI TEOPUU KOMMYHHUKALIUH.

9. YacTHOHay4HbBIE METObI TEOPUN KOMMYHHUKALIUH.

10.dyHK1IMH, €IUHUIBI U KATETOPUH KOMMYHHUKAIIUH.

11.ITpouiecc KOMMYHHKAIMH, €T0 CTPYKTYpa (3JEMEHTHI).

12. KoMMyHUKATHBHBIE OaphEPHI.

13.Mogenu koMMmyHHKaIuu (Mojenb Apucrtoress, Moaens Jlacyaina).

14 Monenu kommynukauuu (Mmonens lllennona-Yusepa, monens ne ®nepa).

N
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15.1upkynsipHass ~ MoJedb  KOMMYyHUKanMM.  Mojenb — JBYCTyHEHYaTou
KOMMYHHKAIIH.

16.3Hak kak cpencTBo nepenayn nHpopmanuu. KoMnoHEHTH 3HaUEHUS 3HaKa

17.1lpupona  HeBepOabHOM  KOMMyHHKanuu.  HeBepOaibpHBIE — CpejcTBa
KOMMYHHKAIIH.

18.BepOanbHast komMmyHuKanus. @opmbl peueBOil KOMMYHUKALUU.

19.Bpicka3bIBaHUE U JUCKYPC KaK 3JIE€MEHTHI BEpOaIbHON KOMMYHUKALINH.

20.'oBopeHrE KaK BUJI yCTHOPEUYEBOM KOMMYHUKaIuu. [1yOnndHOe BBICTYIUICHHE.

21.Cnymanue Kak BUJ KOMMYHUKAIIUH.

22 .IluceMeHHOpeUeBasi KOMMYHUKAIIMS: YCIOBHSI MPOTEKaHUs, CBOWCTBA, BUJBI U
byHKIUH.

23.IlonsiTie  A3BIKOBOM  JMMYHOCTH. KOMMYyHUKaTWBHAs JIMYHOCTb, THIIBI
KOMMYHHUKATHBHOW JTHMYHOCTH.

24.CymHOCTh ¥ (PYHKIIMM  MEXJIMYHOCTHOM  KOMMYyHHKanuu. CrocoOsl
BO3/ICICTBHS B MEKIMUYHOCTHON KOMMYHUKAIINH.

25.0c00€HHOCTH KOMMYHUKAIIMM B MaJIbIX TPYIIIaX.

26.CymHOCTh U (YHKIIMH MaccOBON KOMMYyHHMKAIMU. OCOOEHHOCTH CTPYKTYpPHBIX
3JIEMEHTOB MAaCcCOBOI KOMMYHUKAIUU.

2 .®@aKTophbl, CIOCOOCTBYIONINE BO3AEHCTBHIO MACCOBOI KOMMYHHUKALIUU.

28.CBsi3n  Cc  OOILIECTBEHHOCTbIO KAK KOMMYHHUKAaTUBHAasi  JI€ATEIbHOCTb.
Hcnonp3yembie BUIBI U CPEICTBA KOMMYHHUKAIIHH.

29.Ciyxu KaK BUJ KOMMYHUKAITUH.

30.KommyH#HKaIms B cepe TOTUTHKH.

31.KommyH#HKaIms B cepe CBA3eH ¢ 001eCTBEHHOCTHIO.

32.Posib KOMMYHHKAITUU B KOPITOPATUBHOM €S TEIBHOCTH.

33.0co0eHHOCTH PeKITaMHONH KOMMYHUKAIIHH.

34. MexXKyIbTypHbIE KOMMYHHUKAIIUN: TIOHSATHE, BUBI, criennduka.

35.9¢d(HeKTHBHOCTH KOMMYHHUKAIIUH.

TEPMUHOJIOTUYECKU MUHUMYM

Aneatopuka I'epmeneBTHKA
Arnpuopu ['pynnoBasi KOMMyHUKALIHS
bapbepbl (momMexu) KOMMYHHUKAIIUH Jle3zaBynpoBathb
busHec-koMMyHUKanus Hexonep
budypkanus [exkonupoBanue
buxesnopusm Hwnanor
bpentHcTOpMUHT Huckypc
bpenauur 3Hak

bakrpaynnep 300KOMMYHUKAaIUA
BepOanbHasi KOMMYHUKaIIUS NuTenT-ananus
BHyTpruiInyHOCTHAsE KOMMYHUKaLUs HNHTepBrIO
Boxkanuka WHTEpakTUBHBIN

Bricka3biBaHne WNHuTtepnperanns
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NuTpocnexkius
HNudopmanmonHoe NpocTpaHCcTBO
NudopmarimonHsiii 0OMeH
Nudopmarus

Kanan koMMyHuKanuu
Ketic-ucropus

Kunecuka

Konep

Konnposanune

Kommynukanorus
KoMmyHUKaTHUBHASI KOMIIETEHTHOCTD
KoMmmyHuKaTUBHOE BpeMst
KoMmmyHuKaTuBHOE 3HAHUE
KoMMyHUKaTUBHOE TPOCTPAHCTBO
Kommynukarop
KoMMyHUKaIIMOHHBIN apTHED
KomMyHukamms

KontenT-ananmus
Kondunenumanbubrit
Konupaittuar

Kpearypa

Kpocc-kynbTypHbiii (hakTop
Kpocc-kynbTypHas KOMIETEHTHOCTh
JInuHOCTH

MapKeTHHTOBbIE KOMMYHUKAIIUU
Macc-menua

MaccoBass KOMMyHHUKAIHAS
Menua-kut

Menuarop

MexayHapoiHasi KOMMYHUKAIUS
MeXnTMYHOCTHAsE KOMMYHUKAITUS
Merton

Merononorus

Mumukpus

MonenupoBanue

Monenb

HaGmronenue

HepepOanbHas KOMMYHHKAIIHS
Hevimunr

Oo6menue

OOBEKT KOMMYHUKAIUU
Onuo3HbIN

OnbdakTrra

[Tabnucutu

[leprypOarus
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[TonuTrnyeckass KOMMYHHKAIIMS
I[Tonumanne

[Tonmynusm

[TparimMuHr

[IpenMeTr KOMMyHUKaUU
[Ipe3eHTalOHHbBIE CPEACTBA
KOMMYHUKAIIUU
IIpecc-penus

IIpeuenent

IIpoxcemuka

IIponaranna

[Ipodanamms

PexnaMHasi KOMMYHUKAIIUS
PexnaMubIl mocpegHuk
Penanitep
PenpeseHTanrionHbie cpeacTBa
KOMMYHUKAIIUU

CBsi3u ¢ 00111€CTBEHHOCTBIO
CemuoTuka

Cucrema

Ciyxu

Cwmbicii000pa3oBaHue
CooOienune

CounanbHast KOMMYHUKALUS
CnuupalTuHT

CpencTBa MacCOBOM KOMMYHUKALIUU
Cyrrectus

Teopuss KOMMyHUKaMH
DaKT-JIUCT

dacouHanusg

donoBast uHGpoOpMaUS
Xarnrtuka

Xapuzma

XpOHOMUKA

LleneBas aynuropus
OMmnaTust

DrtoJsiorus
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