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NMEPMbCTAT

B POCCUU SAPABOTAIJIA TOPAYAA
NMNHUA NMEPEINWCU HACEJIEHUA

«Kak s wmory nepenucatbcA?», «HyXHO nu npeabLABNATb
nepenucYMKy [AOKYMeHTbI?», «ByayT nu npoBepsATbCcA MoM
AaHHble?» HakaHyHe cTapTa nepenucu Yy XuTenenm CTpaHbl
Hen3beXXHO BO3HUKAKT Bonpocbl. OTBeTbl Tenepb MOXHO
nony4nTb Jerko u ObicTpo. [OCTaTOYHO NO3BOHUTL MO
6ecnnatHomy TenecoHy ropsden nuHuUM  Bcepoccuinckon
nepenucu HaceneHus:. 8-800-707-20-20. OHa Havana pab6oty 24
CeHTAOpA.

Bonee 170 onepaTopoOB KOHTaKT-LEeHTpa NPOLUnN cneunanbHyr NOAroTOBKY
Anga obcny>xmBaHMsA Nepenncn U C CEroaHsILLHEro OHA HayYHYT eXeaHEeBHO OTBeYaTb
Ha BOMNPOCbI poccusiH ¢ 9 yacoB yTpa A0 9 Beyepa MO MOCKOBCKOMY BpeMeHu (B
ApyrMe 4Yacbl 3BOHOK MPUMET aBTOOTBETHYMK, M MO3BOHMBLUMIN CMOXET OCTaBWUTb
3asiBKy Ha oOpaTHbIi 3BOHOK onepatopa). [opsayas nuHua 6yget pabortatb 0o
3aBeplleHus nepenucn 14 Hosbps 2021 roga.

OCHOBHOWM WHCTPYMEHT omnepaTtopa ropsiden nuHMM — paspaboTaHHas
cneunanuctamm Pocctata u komnaHmm «Poctenekom KoHTakT-ueHTp» 6a3sa
3HaHun. OHa COCTOUT M3 AEBATM TeMaTU4eCKMX OrlIOKOB, KOTOPbIE BKMHOYAKOT
OCHOBY [AJ11 OTBETOB Ha BOMPOCHbI MOTEHUMANbHbIX Y4Y4aCTHMKOB MEpPennucu: oT
NpOCTENLLMX (Hanpumep, O CpoKax MPOBEAEHMS NMepenucun) oo y3KocneumanbHbIX
(Hanpumep, 4TO AenaTtb, ecnu 3Haewb 14 WMHOCTPAHHbLIX S3bIKOB, a B dopme
NepernuCcHOro nucTa BCEro YeTbipe SSYEnKn ans oTBETOB).

Ha HavanbHOM 3Tane 6asa 3HaHui copepxut 6onee 200 BonpocoB u
oTBeToB. B npouecce paboTbl GyaeT nmpoucxoauTb €€ akTyanu3aums B pexume
peanbHOro BpemeHn. CnoxHble BOMNpOChl, Ha KOoTopble B 6a3e 3HaHMI HET OTBETA,
OyayT nepenasatbcs B Poccrar, rae onepaTtMBHO HanWayT peLleHmne.

«lMpn nogrotoBke 6asbl 3HAHUMW YYUTbIBANUCb [aHHble nNpeablgyLmx
nepenucen 1 aktyarbHble 3anpockl ayantopun. B 3ToM o4eHb nomornm cTpaHuubl
nepennucu B coumarnbHbIX CETSX U OMbIT OBLWEeHNss ¢ NoANMCYMKaMu, KOTOPbIA Mbl
Hakonunu 3a nocnefHue nontopa roga. basa cogepXut aetanbHY0 MHCTPYKLUMIO
NMPOXOXOEHUA CaMOCTOATENbHOW nepenucu Ha nopTtarne [focycnyr. Ecnv BO3HWUKHYT
HOBble CIOXHble BOMPOCbI — OnepaTopbl nepeBedyT MNO3BOHUBLUETO Ha
coTpyaHukoB PoccTaTa, kKoTopble ByayT Takke AeXypuTb Ha paboumx TernedoHax.
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B nto6om crnyyae coBMECTHO CO crneuuanucTaMmn KOHTakT-LeHTpa Mbl caenaem Bee,
4TOObI Hall PecrnoHAEHT He ywen 6e3 oTBeTa Ha MHTEPECYIOLNIA ero BOMpocy, —
coobLmn 3amecTuTenb pykoBoauTensi Poccrara MNaBen Cmenos..

OcHoBHblE nogroToBuTesnbHblE paboTbl K nepenucu, no crnosam Cmenosa,
yXXe BbINONHeHbl. [logobpaHbl NoOMeLleHns, nepedaHbl B PErMOHbl 3NIEKTPOHHbIE
nnaHweTbl ANA NepernvcYnkoB, NOArOTOBIEH ANEKTPOHHbLIN NepenucHoOn nUCT Ans
noptana [ocycnyr, 3aBepliaetca Habop nepennucyYNKoB 1 BOMOHTEPOB MEPErnUCK.
«OTKpbITME  TOpPAYEN JNUHUM — B YuCNe (UHAmNbHbIX  NPUrOTOBMEHUNA,
CBUOETENbCTBYOLWMNX O TOM, YTO MEpenucb Ha4yHEeTCA yKe COBCEM CKOpPO», —
nogyepkHyn 3amrnaebl Pocctara.

«lMpeacToswas nepennucb BnepBble OyaeT CTONMb MaclwTabHO MPUMEHSTb
undpoBble TexHonormn. M cnpaBuTbCa € HAMKM LOMKEH YenoBeK C ftobbIM YPOBHEM
KOMMNbIOTEPHOM FPAMOTHOCTWU, @ NMOMOYb B 3TOM MpU3BaHbl ONeEpaTopbl ropsaven
nMMHUK. O4YeHb BaXXHO FOBOPUTb C MO3BOHUBLLUMM YEFIOBEKOM Ha OAHOM £3bike,
pacckasblBaTb O CIIOXXHOM WM TEXHOMOIMMYHOM MakCUMarbHO npocTo. MoaTtomy Mbl
yaensiem ocoboe BHMMaHWE pasBUTUIO KOMMYHUKATUBHbBIX HaBbIKOB Npu 06yyYyeHum
N B exegHeBHOW paboTe onepaTopoB. 3aboTuMcs O pas3BUTMM MepcoHana wu
CO34aHMM MaKCUManbHO KOMMOPTHbIX YycrnoBui paboTbl. BoBneyYeHHOCTb U
YyAOBMETBOPEHHOCTb COTPYAHMKA MOMOXUTENbHO BAUSAKOT Ha MNPOAYKTUBHOCTbL W
yny4leHne kadecTtsa obcnyxmnBaHus, a B pedynbTaTe A0BOSMbHbI 06€ CTOPOHbI — U
obpaTmBLLMICA YENOBEK, U OnepaTop, KOTOPbIA NOMOr HaNTU NPaBUIibHbIE OTBETHI
Ha ero BOMPOCLI», — pacckasana 3amMecTUTelNlb reHeparibHOro AupekTopa —
onepauuoHHbin aupekTtop «Poctenekom KoHTakT-ueHTp» EkatepuHa
dununnckas.

OHa Takke oTmeTuna: B KomnaHum «Poctenekom KoOHTaKT-LeHTp»
paboTaeT nopsigka 7 TbiC. ONepaToOpoB M HakonneH Gonbwon onbiT padoTbl B
rocygapcTtBeHHbIX MpoekTtax. «CneumanbHO ANns TakMx MNPOEKTOB Mbl OTOMpaem
CaMbIX fyyYlWMX W OMbITHbIX OMEpPaTopoB, KOTOPble MNPOXOAAT cneunanbHoe
obyyeHune 1 nNo pesynbTaTtamM cAarT TecTbl. Ha gaHHbI MOMEHT 0ByYeHne npoLunm
nopsigka 300 onepaTtopos. Mpn He06Xo4MMOCTH, rOTOBbI 00Y4YNTbL CTOSBKO, CKOJTbKO
notpebyetcsa», — coobwuna EkatepuHa dvnunnckas.

doTo: hitps://disk.yandex.ru/d/zahuweOmizaQuw

Bcepoccultickas nepenuck HaceneHus npoudem ¢ 15 okmsbpsi no 14 Hos6ps
2021 200a C WUPOKUM [PUMEHEHUEM UUGPO8bIX mexHonoaul. [nasHbIM
HogosgedeHUeM npedcmosiweu nepenucu cmaHem 803MOXHOCMb
camMocmosimersibHO20 3arosIHeHUs Xumensamu Poccuu 31eKmpoHHO20 repernucHo20
niucma Ha rnopmane eocycriye (Gosuslugi.ru). lNpu o6xode xusbix romeweHud
rnepenucyuxku 6ydym ucronb308ame nnaHwemHble KOMrbromepb!
omeyecmeeHHo20 rfpou3sodcmea C pocculckol orepayuoHHoU cucmemou
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«Aspopa». Takxe nepernucambscsi MOXHO 6ydem Ha reperucHbIX y4acmkax, 8 mom
yucrie 8  OMEWEHUSIX  MHO20QhYyHKUUOHAIIbHbIX ~ UEHMpPOo8  OKa3aHusi
2ocydapcmeeHHbIX U MyHUyuUnabHbIx ycrye «Mou OoKymMeHmMb1».

Moarpynna no BIMH-2020

+7 (342) 236-50-14 no6. 3-12#

OTaen cTaTUCTUKM HaceneHus u 3gpaBooxpaHeHus NepmMbcTaTa
+7 (342) 236-09-98 0ob. 2-62#

CtpaHuua lNMepmbeTaTa B Instagram
https://www.instagram.com/permstat 2020/

Mepgunaocuc Becepoccmmckom nepennucu HaceneHus
media@strana2020.ru

www.strana2020.ru

+7 (495) 933-31-94
https://www.facebook.com/strana2020
https://vk.com/strana2020

https://ok.ru/strana2020
https://www.instagram.com/strana2020

youtube.com
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